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Abstract

This paper introduces a conceptual platform for bringing students and teachers together in a social media
consortium. The results extracted from the questionnaire used in this paper exhibits that the majority of the
students support and are eager to see this idea live and willing to play an active role and show full commitment.
This consortium encompasses students and teachers from both school and university. This platform prepares the
students, fosters and enables them to a smooth transition from school to university, as well as improving the
students’ communication skills and academic performance by using mentoring, tutoring and coaching techniques.
As a case study of social media, Facebook was used as a communication and interactive tool amongst group
members. The theme behind this platform is to construct academic group from final year school students with
first year university students to exchange experience and transfer knowledge. This group has school teachers as
well as university teachers. Each group has a mentor, coach and tutor. Each of them will play a specific role
throughout the group, which will be highlighted in this paper. The outcomes were useful and interesting for
students, their parents and teachers involved. It was a great experiment and recommended to widen it to involve
more students and teachers.

Keywords: social media, Facebook, mentoring, coaching, tutoring, academic quality, general certificate
1. Introduction

Student-centered learning strategies, especially in the higher education sector, have had more emphasis over the
last twenty years. This emphasis is accompanied by more considerations for utilizing technology and exploiting
its ubiquity and the role it could play to consolidate and support effective learning (Roblyer et al., 2010). The
teacher is no longer the only source of information and his/her role should be evolved from teaching into
monitoring and supervising in the teaching and learning process as a whole. The availability of technology
now-a-days, and social media as a special case, should ease the teachers’ duties and aid them to play different
roles as tutors, mentors and coaches. This paper explores the acceptance and readiness of both students and
teachers to use social media as a platform for interactive learning means and an effective communication tool to
overcome and bridge the gap between school and university life. A questionnaire has been prepared and
disseminated amongst female and male students from a final year of a school who are potential university
students in addition to their teachers. The questionnaire shows the availability of the technology and Internet
access among the surveyed students and teachers, which makes life easy to use social media, and as a case study
Facebook, as a communication tool. A group in face book has been created and involved of students from both
the university and school with their teachers started utilizing social media and evaluating the efficiency and
effectiveness of the process by evaluating the feedback from participants.

2. Research Rationale

The rationale behind conducting this study is to explore the requirements, preparation and readiness of students
and teachers using social media as a communication tool to improve the school student’s communication and

1



mas.ccsenet.org Modern Applied Science Vol. 15, No. 2; 2021

study skills and prepare them for university life. An addition expected result is also how to help the school
students utilize their full potential and creativity to maximize their academic achievements by exposing them to
experienced students and staff to help them secure the desired place at the university. This will improve their
future perspectives and help them select the appropriate subject to study. By improving their awareness of future
life and preparing them for experiencing a new environment totally different than the school environment which
could lead to improvements in their behavior and maximize retention and graduation rate. The proposed platform
will enhance student-teacher engagement in an informal environment, which will eliminate some barriers, build
trust in the relationship, increase the students’ confidence, and improve different required skills.

3. Literature Review

The paper subject has not been tackled directly by researchers, while the social media occupied a huge area in
the research fields of school and university education. In this section, the researchers mentioned some of the
most related and newest papers.

Mazzoni and Ilannoni (2013) defined the social capital in a different way based on the student position.
According to their study, social networks may facilitate subsequent insertion into the university context. The
study referred to Italian culture which may be similar to most European countries but not the Middle East.

Using different means of social media could offer a new paradigm to enhance and foster the learning experience.
Greenhow and Gleason (2012) anticipate the use of Twitter as a new literacy practice to enhance Learning in
higher education which could improve the students’ engagement and achieve better interaction between students
and their teachers and lecturers. Fusch (2011) supports the use of such social media to promote students’ social
presence, create interactive teaching and learning environment and consolidate collaborative study amongst
students.

Dunn (2012), Kuh (2005) also suggested to augment the use of technology in teaching and learning and urge
more emphasis and exploitation of technology in the learning environment and this requires an extended degree
of technological engagement. Frozzi and Mezzoni (2011) showed the social networks in supporting the emerging
adults in maintaining and developing their social capital.

Zepke and Leach (2010) show that the integration of technology into the learning and teaching process is quite
important as the line between socialization and online learning becomes blurred. They also suggest that students’
dispositions and motivation will positively affect their engagement in the interactive learning process.

While Elbadawy and Hashim (2015), on the other hand, stated that there is no relation between academic
achievement and the use of social networks. Their results were derived from a study they did over a big number
of university students.

The School of Education at Glasgow University has conducted a study on the usage of social media in the
learning environment (Glasgow University, 2013). The study focuses on how many of the students currently use
social media, what kind of social media they use, what the purpose of using it is, and do they believe that if they
use it as a learning tool it will enhance their learning experience. An online survey was used and disseminated
amongst the college students. The results of the survey are shown in Figures 1 and 2.

Linkedin/Other _
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Figure 1. Social media types used by the students (Glasgow University, 2013)
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Figure 2. The purpose of using social media (Glasgow University, 2013)
The following are some of the valuable comments, students have provided throughout the study.

“It is a convenient way to interact with specific people and get feedback quickly, and also a more attractive
approach which is welcomed by young people who live in the age of IT”

“Yes, social media is a valuable tool to use within higher education. It can enhance learning as students can be
connected to tutors, peers, etc. 24/7. The hierarchies are broken down and everyone can share ideas.”

“No, I don’t think that social media is a useful way in which to learn. It provides only a superficial contact with
peers/staff and can detract from essential skills which should be developed in higher education such as formal
academic writing, verbal communication, self-awareness and reflection on the learning experience”.

As there are invaluable opportunities offered by social media, there are many challenges as privacy and high
chances of miscommunication and misunderstanding because of the lack of face-to-face contact. These concerns
and challenges need to be considered when planning for group activities; otherwise it may increase difficulty and
cause negative impacts (Zaidieh, 2012). This problem can be overcome by using the Facebook group as a
supplementary tool to the traditional methods of face-to-face conversation but not as an alternative. The privacy
issues will be handled by offering individual tutoring in the form of face-to-face meetings.

4. Benefits of Using Social Media as a Learning Tool

A study conducted by Glasgow University highlighted some important benefits of using social media as a
learning tool in the higher education environment (Glasgow University, 2013):

- The student becomes more motivated and engaged with the course material;

- Promote and enhance student-to-student collaboration as well as student lecturer/teacher interaction;
- Accelerated data and information sharing and eliminate barriers to self-expression and contribution;
- Removes barriers to self-expression and contribution;

- Provides students with 21% Century skills which could improve their employability and increase levels
of satisfaction

At the other hand, (Heffner, 2016) conducted a study at Rowan University to see how social media use by
undergraduate students affects their academics as well as their social life in college. The involved participants
where 116 undergraduate students who use different social media such as Twitter, Facebook, Instagram, and
SnapChat. The study found that social media use by undergraduate students does not positively affect their
academics and social life in college, denying the previous results.

In our case, the last claim of (Heftner, 2016) does not affect our study, and that is because the social media is an
environment that brings students together to explore their expectations of their future world, and to help them
know the real environment they are going to live at the university.

5. Mentoring, Tutoring and Coaching

Mentoring, tutoring and coaching are processes used in academia as well as in business to enhance the
individual’s full potential by offering ongoing support and development opportunities (Clutterbuck, 2004). Many
authors define mentoring as “offering help and support to learners through their transition from one stage of
professional development to another, to help the others to achieve their goals” (Wallace and Gravells, 2005).
Indeed social media can be a suitable environment for encouraging informal discussion openly and confidently.
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While tutoring is helping audience to prepare for the exams and provides them with academic skills and subject
knowledge. The coach is more experienced than the tutor and has focused expertise (Megginson and Clutterbuck,
2005).

The university fresher’s year students face various problems as they are exposed to a new and totally different
environment. These problems can affect their academic performance and sometimes take them a lot of time to
settle down and integrate with university life. Using social media as a tool of tutoring and mentoring could help
them overcome these difficulties and smoothen their integration in the university life. This tool should be used in
the final year of school life to arm them with the necessary skills of planning for future study.

A school or university teacher could play the role of mentoring, as he/she is an experienced person of relative
authority, specific skills and has a valued perspective by the learner. The institute of management highlighted
some essential mentoring skills (People Management, 1999). The mentor should be an active listening, reading,
concentrate on what the mentee is saying, showing full understanding and responding positively to students
concerns and queries. Susan Wallace and Jonathan Gravells suggest some ways to follow to perform active
listening (Wallace and Gravells, 2006).

As long as the mentor should have some skills to perform well in the mentoring process, the mentee should have
correspondent skills to play the effective role as a mentee and be well prepared to communicate and perform to
reap the benefits from mentoring. In the mentoring process, much depends on the skills and attributes of the
mentee. The mentee can learn to become a skilled mentee.

Sarah Hartley in her mentoring and coaching skills development guidance pack (Hartley, 2006) suggests that the
mentoring process is a three-staged process of exploration, new understanding and action which makes the
mentoring process useful to use within mentoring conversations.

Exploration

Exploration stage is where the mentor uses questions, listening, and negotiation besides the following principles
to facilitate the mentoring process:

- Take the lead to open the discussion and pay attention to the relationship.
- Clarify aims, objectives and discuss ground rules and support and counsel the mentee.
New Understanding

In this stage the mentor supports, counsels, offers feedback, coaches and demonstrates skills besides using
listening and challenging, using both open and closed questions and giving information and advice to help the
mentee identify learning and development needs.

Action

The mentor may examine options and consequences, negotiate and develop the action plan by encouraging new
ideas and creativity, helping in decisions and problem solving, and agree the proposed action plans and monitor
and review its progress.

However, the mentoring process rarely moves in a straight line from stage one to stage three. More, often, in use,
the conversation moves about between all of the stages. The mentor has a temptation and the desire to get the
action as quickly as possible but often the quality and the commitment to the action are dependent on the quality
of stage one and two.

6. Methodology

We have reviewed some relevant literature and studies to explore the feasibility of using social media as a
learning tool as well as a process of tutoring, mentoring and coaching. We also prepared two questionnaires to
understand the readiness and willingness of both students and teachers of adopting and using the social media in
the teaching and learning process; one questionnaire was designed for the students and the other one was for
teachers. These two questionnaires are dissimilated to two different schools; girls and boys. The total sample was
157 students and 29 teachers. The data extracted from each questionnaire is analyzed according to the gender.
Finally, the results are compared with their gender counterpart. Two tables are formulated to represent data
separately.

Platform Implementation

As a result, from the early study, the following steps are proposed as a consolidated tool for teaching and
learning. The recommended platform is to prepare and expose final year school students to university life.
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1)

2)

3)

4

3)

6)

7

8)

9

PREPARATION

Training sessions have been conducted to enable the teachers to play the role of mentoring, coaching
and tutoring and how to use the technology, especially social media and other supplementary
technology.

Conduct a physical meeting with the group of students involved in the study with their teachers from
the school and the university,

CREATE A FACEBOOK GROUP

A Facebook group has been created Each and contains ten final year school students with a balanced
gender ratio (male and female) from two different schools and three university students and two staff
members, one from the school and the other from a university.

ASSIGN ROLES TO EACH STAFF MEMBER

The schoolteacher is the group tutor to help the students with the daily school duties and involve the
subject matter expert where required. The university instructor plays the role of mentor and coach. In
addition to that, he/she supervises the whole process to ensure positive achievements.

POSTING QUERIES, CONCERNS AND PROBLEMS

The students started posting their queries, concerns and problems in their learning and creating an
interactive environment where their peers and schoolteachers tried to answer the queries, propose
solutions and the university teacher contributed where possible and monitored the responses and
validated the answers.

The tutor encouraged each member of the group especially the students to find creative ideas and
subjects and raise them for discussion.

ENCOURAGE STUDENTS CREATIVITY

Encourage each member of group especially the students to look for creative ideas and subjects and
bring them for discussion. This could be in monthly basis or open to anyone who has an idea for
discussion.

POSTING SUPPLEMENTS AND TEACHING MATERIALS

The teachers or university students and different group members posted relevant materials including
websites for the students to look at for assisting them in finding the answers and consolidated their
learning progress.

PARENTS INVOLVEMENT

Parents are invited from time to time in the interactive environment and exposed their concerns, gave
advice and monitoring and witness the performance and the behavior of their children and scan the
comments and queries on the platform.

CONDUCTING PERIODIC MEETINGS

University instructor conducted periodic meetings with the whole group three times in the semester.
One meeting conducted in the school environment which was a good opportunity for university teacher
to meet school staff and deliver an inspirational lecture to students; the other meeting was in the
university environment and a third one was face-to-face.

7. Results and Discussion

The questionnaire used in this research aimed to explore the potential of teachers of both genders and their
readiness and willingness to use social media for academic purposes. Table 1 shows the findings of the teacher
questionnaire. It shows that 9 out of 11 male teachers expressed their needs and interests to improve their
communication and study skills while all of the female teachers are interested in improving their communication
and study skills to enrich their subject expertise and maximize their performance. All teachers (males and
females) believe that utilizing social media, Facebook as a case, could improve and foster their personality,
team-working skills and offer them the opportunity to get experience, supervision and help from other peers. All
of the surveyed teachers are using the internet between two to four hours a day. Most of them are using social
media for socialization purposes, which represents a good potential to utilize it for academic purposes.
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Table 1. Teacher’s questionnaire findings

Male (11) Female (18)
Yes No Yes No

Improvement Skills Communication Skills 9 2 18 0
(needed) Study Skills 7 4 16 2

Foster Personal Skills 8 3 17 1
Facebook.Utlllzatlon Team Working 1 0 16 )
(Prospective)

Get Experience, Supervision, Help 11 0 16 2
Internet Access Less 2Hours 4 3
(daily) 2 hours or less  More 2 Hours 5 12

Socialization 7 11
Facebook Usage ) .

Academic and Learning 2 4

Table 2 below shows the students potential, readiness and willingness to use social media in their learning
process and to prepare them for university life. It shows that 100% of both female and male students are looking
to improve their communication and study skills to improve their performance, which enables them to study their
own choice at the university and to attain better future. 80% of male students are not fully aware of university
life, while 88% of female students share the same feelings. Both students are using the internet around two hours
a day on average surfing the Facebook for socialization purposes, which means they have the potential and are
ready to use social media for academic purposes if they find someone to facilitate the process and lead them.

Table 2. Student’s questionnaire findings

Male (77) Female (80)
Yes No Yes No

Communication Skills 77 0 80 0
Improvement Skills (needed) Study Skills 73 4 73 7
Prospective of University Life 62 15 70 8
o Foster Personal Skills 71 6 76 4
Facebook. Utilization Team Working 70 7 74 6
(Prospective)
Get Experience, Supervision, Help 73 4 77 3
. X Less 2Hours 17 73
Internet Access* (daily basis)
More 2 Hours 60 7
Socialization 74 72
Facebook Usage . .
Academic and Learning 3 8

* Internet Access: 99% of the surveyed has internet access

There were a variety of benefits for the platform which have a positive impact on the students, teachers and
parents, a survey had been conducted with the students and their parents and teachers involved and the results as
follow:

- Students utilized their leisure and fully engaged in the study and find it very social and positively
affected their academic performance as it motivated them to university. This was clear from a
comparison of their performance before and after the experiment.

- Introduced school students to the evaluation and scoring process in university system.

- Introduced the school students to the way classes are registered and attended at the university.

- Introduced the newbies to the clubs, extracurricular activities and university scientific activities.
- Introduced school students to the university social life.

- Improved students’ aspirations.

- Improved students’ communication, study and research skills.
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- Parents were supportive and pleased for the outcome of the experiment and recommended to adopt this
kind of education as a supplement tool to the traditional education.

- A feedback tool for both the school and the university to improve their performance and services.

- A platform to expose students to new emerging technologies.

- Enhanced ethical values such as privacy, copyright, honesty and trust.

- Knowledge transfer which helped to enable the current students to lead and share knowledge with other
groups within the school and spread the new culture.

- Ensured the smooth integration of school students into university life where the involved students found
more prepared for university life.

- Improved the students’ behavior by understanding the real meaning of “undependability”, “freedom”,
“responsibility” and “maturity” in their future life.

8. Conclusion and Future Work

The findings from the questionnaires show a similarity with findings from Glasgow University as the majority of
the students surveyed are using social media for personal and social purposes with a difference that the target
group at Glasgow University are university students while the target group in our study are final year school
students. The results also highlighted the potential of both students and teachers and the necessity of
implementing a platform to play a vital role in the teaching and learning process. The platform could be used in
voluntary work. Another option for funding the system is the university and the school to pay extra money or
part of the teachers load. Or, it could be used as a business tool with a suitable business model. The survey
conducted with the students and their parents and teachers involved in the experiment found it very helpful and
useful as supplement tool to enhance the teaching and learning process and contribute positively in the students
integration in the university life.

Future work will be the utilization of the platform and the usage of social media in a large size and involve more
students and teachers to utilize this technique to gain better outcomes and improves the student’s skills and
behavior and ultimately their academic performance, their awareness and readiness for university life.
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