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Abstract

Housing remains a major problem for most, especially for the bottom billions; satisfaction on housing is one of
the important indicators that reflect the societal wellbeing. This paper provides a meaning and understanding for
the relationship between housing conditions and wellbeing; therefore, it evaluates the impact of housing
conditions on the emotion, behaviour and psychological wellbeing of middle-income group in Malaysia. In fact,
the housing conditions in this research include home size, housing features, as well as safety and security.
Respondents of 390 were randomly selected from those middle-income houses in Kuala Lumpur and Johor
Bahru (Skudai). The accumulated data were then analysed and descriptive statistics were used to interpret and
evaluate the impact of housing condition on wellbeing. The finding showed small but significant positive
relationship between housing conditions and psychological wellbeing. However, housing conditions is the
contributing factors, which negatively affect the behaviour and attitude of middle-income group children.
Overall, this research supports the critical link between good housing condition that is decent, safe, secure, and
affordable and positive health outcome.
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1. Introduction

The Malaysian housing policy has developed since its independence from the British in 1957; this policy has
pledged to improve housing quality and affordability for all citizens (Salfarina, Nor Malina, & Azrina, 2011).
Despite the ambitious nature of this commitment, public policy have paid little attention on the impact of
housing condition on dweller’s lives and psychological wellbeing.

Issues of housing and wellbeing have become increasingly important in developed countries, and the home
environment is of tremendous significance to human beings. The relationship between housing conditions and
health has been of policy interest since 1842 when Chadwick noted the low life expectancy of cellar dwellers.
The 1998 Acheson Report identified housing and environment as an importance area for reducing health
inequalities; concerns repeated a decade later by Marmot in 2010 (Barnes et al, 2013).

It is indeed a tough task to define the relationship between housing conditions and wellbeing developing
countries. Although, it has been proven that good housing condition is a key element for ensuring a healthy
society (Howard, 2002); whereas the poor housing condition can have an adverse effect on the family’s
psychological wellbeing (Minton & Jones, 2005). Essentially, it is important in this paper to explain the
relationship between housing and wellbeing; the aim is to describe the impact of housing conditions on the
behaviour, emotions, and psychological wellbeing of middle-income groups in Malaysia. Based on the subjective
matter of this research, qualitative approach was used to facilitate the collecting data.

1.1 The Concept of Housing and Housing Conditions

Housing was defined as a place of attachment (Eshelman, Evans & Kantrowitz, 2002), intentions to relocate
(Earhart & Weber, 1996), and residential satisfaction (Christensen, Carp, Cranz, & Wiley, 1992). Knowing that
absent of the house is assessments of mental health. Housing is a basic human need that Maslow explained in the
hierarchy of needs; and it is the first level of need similar to food and drink (Manitoba, 2012). Housing is not just
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a physical shelter of four walls and a roof; it is about the quality and condition that was expanded in the second
level of Maslow hierarchy of need. At this level, Maslow’s theory demonstrates on how important adequate
housing is for the security and positive development (Martin & Joomis, 2007). Housing usually has a significant
impact on dweller’s safety and wellbeing. An unsafe environment, for instance, increases the likelihood of harm
and injury, which could have implications for the whole family’s wellbeing. Housing in poor condition is more
likely to contain hazards that could create an unsafe environment for the whole family (Ford, et al, 2004).

The provision of adequate, good quality housing for the population has always been a major challenge and task
for most nations in the world particularly the developing countries. As such various measures have been
undertaken towards this end. However, the major constraint in this respect has always been in defining the
criteria for good housing and the impact of poor housing conditions on the psychological wellbeing. This paper
is aiming to discuss in detail the concept of housing and housing conditions. In fact, any definition of housing
condition needs to encompass on a range of factors that determine the house to be good/bad (Barnes et al, 2013).
The obvious one is the physical condition; housing may be deemed to be bad if it is damp, infested, cold, or in a
bad state of repair. Housing may also be considered to bad if it is unable to accommodate the number of people
inhabiting it. The environment in which the housing is located is also important. Relevant neighbourhood factors
include access to amenities, and environmental pollution is also essential. Security of tenure, the status people
attach to housing and the levels of community safety and cohesion in an area are all important features.

Housing size, quality, neighbourhood, location and household composition in any analysis of housing seems to
be very important measure (Rowley & Ong, 2012). According to Stone (2006) “Housing quality can not be
ignored”. The wider concept of “housing” need encompasses many of subjects like housing size, quality,
neighbourhood, location, and household composition (Stone, 2006). In deed, many more can be said on housing
condition, but the important argument is on the relationship between housing conditions and wellbeing.

1.2 The Impact of Housing Conditions on Wellbeing of Middle-income Groups

Mainly, it is difficult to determine the relationship between housing and health because of many variables that
are associated with a person’s wellbeing. The strength and direction of this relationship, however, remains
somewhat contested. A review of academic literature has drawn together strong evidence of the direct impact of
bad housing, poor housing conditions, homelessness, and overcrowding on dwellers’ life chances. However,
given the clear link, the volume of high quality research in this area is surprisingly limited and there is an urgent
need for more comprehensive research in this area. Furthermore, areas where the need for further research is
particularly pressing are the psychological, social or behavioural effects of poor physical environments; the
impact of poor housing on particularly vulnerable groups; and the impact of interventions set up to address
housing problems (Breysse, et al., 2004). Hence, this research concern about how housing conditions can affect
the behavior, emotion and psychological wellbeing of middle-income groups.

It is great to mention that a safety shelter is the second level of need that contributes to the physical,
psychological and emotional wellbeing of the person. There is a strong and well-documented relationship
between housing quality and physical and mental health problems (Payne, 2006). Quality of housing at this point
may refer to lack of safety, dirty conditions, and sharing of rooms or amenities. Apart from quality of housing,
the size of accommodation relative to the number of inhabitants is a key indicator (Atkinson, Cantillon, Marlier,
& Nolan, 2002).

Studies have found that poor quality housing can cause psychological stress (Kearns & Smith 1993; Dunn 2002)
and can negatively impact self-esteem and family self-sufficiency (Evans et al. 2000; Bratt 2002). Some of the
factors contributing to these mental issues include “anxiety about structural hazards, worry and lack of control
over maintenance and management practices, and fear of crime” (Evans et al. 2000).

Grayling, et al., (2002) indicated that the dwellers living in deprived areas, where the incidence of poor housing
is often highest, are three more times likely to be in dangers. Furthermore, Fujiwara (2013) find that those living
in a household with pollution, grime or other objective environmental problems with their housing have reduced
life satisfaction. Whereas, a dweller’s perceived level of safety in their home or local community may also have
an impact on their emotional wellbeing (Blackman, et al., 2001). Poor quality housing negatively also influences
a child’s behaviour and ability to focus at school, increasing stress and causing poor health or attendance that
leads to poor academic performance (Braconi 2001).

1.3 The Objective

The main objective of this paper is to measure the impact of housing conditions on the attitude, behaviour,
emotions, feelings and psychological wellbeing of middle-income groups.
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2. Method

The study is purely based on a quantitative method. 400 residents from middle-income groups were requested to
answer the questionnaire that measures “housing conditions and wellbeing”. Participants were from two urban
states in Malaysia; Kuala Lumpur and Johor Bahru (Skudai). The sampling method was based on purposive
sampling, focusing on middle-income housing areas. The targeted number of sampling was 200 respondents
from each state, and the number of answered script received were 390 from both stats.

3. Results

The scale used on this study focuses on housing quality and its impact on wellbeing. Frequency was used to
calculate the number and percentage of respondents’ answer to all questions. The results were highlighted as
followed:

3.1 Demographic Variable

The majority of respondents were Malays 75.13% whose age group was below 40-years old (66.66%), earn
between RM1001-RM3000 monthly, and not afford to buy a house (90.51%) because the price is too high
(81.03%). This signified that the salary average in Malaysia is very low; add into the fact that the big danger is
the massive increase of housing price in Malaysia. According to Yin Shao Loong (2014), in 2013, the median
salary for Malaysians was RM1700 per month. For non-Malaysians it was RM980. In 2013, 50% of Malaysians
earned RM1700 and below per month. The largest share of household expenditure was spent on housing, water,
electricity, gas and other fuels, followed by food and non-food beverages, transport, and restaurants. This
outcome is very serious; when housing costs make up a large share of the household budget, and
low/middle-income population is often constrained by the level of resources left for other necessary expenditures,
such as food, healthcare and education. High housing costs can thus threaten wellbeing and economic security of
the whole family. They may also generate forms of housing stress that may seriously hamper relations between
all members of the house.

3.2 The Impact of Housing Conditions on the Emotional Wellbeing

The scale used in this study focused on the impact of housing condition on the emotion of Middle-income group.
Frequency was conducted to calculate the number and percentage of respondents’ answer to “Yes” or “No”
questions. The results are highlighted as followed:

The Impact of Housing Condition on Dwellers' Emotion

Missing value
1%

No 28%

& Are you happy where you
are staying?

Figure 1. Impact of housing condition on the emotion of middle-income group

The above figure (1) identifies the emotion and feeling of participants toward the place they are livening. The
outcome is very obvious; most of the respondents (71%) are happy and satisfied with the place where they stay,
and only (21%) are not. The happiness in this context is not associated with the housing conditions; there must
be other reasons make them happy to stay in the place they are living. Because respondents overall complain
about housing conditions (will be highlighted later). According Ratcliffe (2010), happiness associated with
housing price; happier people are those live in areas with systematically lower house prices, rising house prices
could have a direct effect on people’s happiness. This means that the effect of house prices on happiness is
identified by changes over time. And our respondents are happy because of the housing price that suite their
income and not because of the housing conditions and quality.
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3.3 The Impact of Housing Conditions on Psychological Wellbeing

The Impact of Home Safety on Dwellers' Psychology
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Have you ever worried | Do you feel depressed Did you ever worry
over the possibility of | when you heard about about your family

robbery at your house? | the cases of crimes at | because of the unsafe

your place? house environment?

Figure 2. Impact of housing safety on the psychological wellbeing of middle-income group

The above figure (2) showed that the majority worries about safety and the security of their living environment.
They worried over the possibility of robbery at their house, they also depressed when they heard about the cases
of crimes at their place, and they always worry about their family’s safety because of the unsafe house
environment. This outcome signified that home safety and security are very important elements that contribute to
the wellbeing of any individual; unsafe conditions can threaten the entire residents’ wellbeing. Similarly
indicated by Center (2011) that the link between safe and adequate housing and wellbeing is very strong; safety
home plays an important role in influencing the lives and life of the entire families, and living in a distressed area
irritates wellbeing.

. Table 1. Cross tabulation between home Size and number of people
The Impact of Home Size on the

Psychological wellbeing

Do you feel tense and can not breath because of
Yesi% do you feel tense
and can not house size?
breath because of your 3
No 74% X
— your house size? -
missing | yes no
value

Figure 3. Impact of housing size on psychological wellbeing g
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Figure 4. Number of people in the house

The above figure (3) indicated that “home size” is not really stressing the respondents of this study; the majority
72.50% are not tense because of home size. The reason could be because the number of people living in the
home is not too big. It is indicated in figure (4) that the majority of our respondents were small family; they were
between 3-5 people in one house. To be more accurate “cross tabulation” was done between home size and
number of people at home as shown in table (1). The result indicated that majority who answered “no” to
whether they are tense because of home size were those 3-5 people in one home. This signifies that the
middle-income home size in Malaysia suites the numbers of people living on it, therefore, majority was not
complaining about home size. But this outcome does not mean at all that family in an overcrowding home are
not tense and the home size does not influence their wellbeing. Because researchers indicated that crowding
house has detrimental effects on both mental and physical health (Evans, 2001).
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To be more detail the other features of home were measured in relation to wellbeing as followed:

The Impact of Noises and Polution On
Psychological wellbeing

No | & Do you feel jittery
44% ( Yes be(‘:ause of the
noises and
56% .
pollutions at your
place?

Figure 5. Impact of noises and pollution on the psychological wellbeing of middle-income group

The above figure (5) indicated that the majority complains about the noises and pollution; 56% of the
respondents feel jittery because of the noises and pollutions at their place. This is signified that noses and
pollution has an impact on the psychological wellbeing. According to Evans (2002), housing type and quality,
neighbourhood quality, noise, crowding, indoor air quality, and light have all been linked to personal mental
health. Loud exterior noise sources elevate psychological distress; Guite et al. (2006) confirmed an association
between the physical environment and mental wellbeing across a range of domains. The most important factors
that operated independently were neighbour noise, sense of over-crowding in the home and fear of crime. This
study highlighted the need to intervene noise and pollution to promote mental wellbeing.

Finally, housing condition and psychological wellbeing was analysed as followed:

The Impact of Housing Condition on the Psychological Wellbeing
69.48717949
- I 63.84615385
o 5179487179 7701 A00%
——45:8974359 43733333333
50 24.6/ 1775906
40 e
30
20
10
0
yes no yes no yes no yes no
Are you stressed Are you shame of Are you tense do you find it
where you are inviting friends at thinking of your difficult to live in
staying? your place? house condition? | thatkind of house
but you have no
other choice?

Figure 5. Impact of housing conditions on the psychological wellbeing of middle-income group

The above figure (5) indicated that housing condition has a great impact on the psychological wellbeing of
participants. As shown, the majority complains about their housing conditions. They were stressed of the place
where they are living, shame of inviting friends at their place, tense thinking of their house condition, and they
find it difficult to live in this kind of house but they have no other choice. This out come from the psychological
point of view is expected, because stressful and poor living conditions can cause continuing feelings of shame,
insecurity and worthlessness. Therefore government need to look into this issue and help the middle-income
groups improve their home conditions.
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3.4 The Impact of Housing Conditions on Behavioral Wellbeing

The Impact of Housing Condition and Size on Dwellers' Behaviour
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the time?

Figure 6. Impact of housing conditions and size on the behavioural wellbeing of participants

Almost half of the participants described their housing conditions as a contributing factor, which negatively
affect their children’s behaviour and attitude. To be more specific, (36.60%) of the respondents complained about
the place they are living; according to them the changes on their child’s behaviour and attitude is a result of the
place and environment they are living. Additionally, (35.89%) of them evaluated their children loafing behaviour
and spending most of their time out is because of home conditions and size. Furthermore (41.53%) of the
respondents indicated that home size is a contributing factor to child’s growth and wellbeing. Finally, (39.23%)
of them indicated that they feel indecisive when you are out, and think many times whether to go back home or
stay outside all the time. This issue is vey serious, people need vital solution to their problems. Government need
to help and support those families whose children emotion, attitude and behaviours are affected because of home
conditions. Managing the children behaviour is very important; therefore, support may also be needed from
school, family, neighbours, or psychologists.

4. Discussion

Housing circumstances often have a direct impact on family’s health, which in turn significantly affects their
emotion, behaviour and psychological wellbeing. In the past, housing was not big issue as the populations were
less and the houses were more, cheap, big and safe. But now the issue is just the opposite, the populations are
getting bigger and the houses are becoming more expensive, small in size and not safe at all. In fact, this issue
will become ever more critical and complicated in the future. Therefore, the need for housing should be included
in the country vision and mission, if not, the key needs for the low and middle-income populations may be
missed.

The current research offers strong support for the views that if housing quality were decreased the households
wellbeing would also decline. In this research, the main factors contributed to the wellbeing of middle-income
groups are: home size, safety and security, housing feature and conditions, as well as noises and pollution. The
objective of this study was to analyse the impact of housing condition on the wellbeing of middle-income groups.
The findings clearly indicated the followings: (a) majority of the respondents were middle and low-household
income groups, they monthly earn between RM1001-3000; (b) inconsistency between housing prices and income
level of the participants; (c) the majority were complaining about housing price, features, size, safety, and
pollution; (d) noises and pollution stresses majority of respondents; (e) housing condition has a great impact on
the psychological wellbeing of middle-income groups; (¢) majority of the respondents complain more about
housing conditions as a contributing factors, which negatively affect their children’s behaviour and attitude.

Several conclusions can be drawn from this discussions and outcomes. First, housing condition is a difficult
concept to define, because it involves individual judgments and different evaluations, in this research, for
instance, people complain about housing condition, yet they are happy and satisfied with the place where they
stay. Second, evaluations on the impact of housing conditions will likely continue to vary because it is unlikely
that all researchers will agree upon the same set of assumptions and measures to use when quantifying housing
quality, housing size and housing features. Third, there are many more factors contributing to wellbeing of
middle-income groups that need to be considered in future research. Fourth, Government must work hard to
improve the housing conditions for all citizens without too much of burden to those in the low and
middle-income groups.

267



www.ccsenet.org/jsd Journal of Sustainable Development Vol. 8, No. 8; 2015

From an implementation point of view, the present research findings can be used to tackle the impact of housing
conditions on the behaviour and psychological wellbeing of middle-income groups, and emphasizes on the need
for more safety and good condition houses. In conclusion, a review of academic literature has drawn together
strong evidence of the direct impact of housing on wellbeing. However, given the clear link, the volume of high
quality research on this area is surprisingly limited and there is an urgent need for more comprehensive research.
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