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Abstract 

This study was conducted in Universiti Teknologi MARA (UiTM) Penang, Malaysia in April 2005. The objectives of 

the study were to examine the life satisfaction of the academic and non-academic staff. Findings revealed that some 

demographic variables had significant difference in life satisfaction. This study could provide meaningful information 

to the top management to design intervention programs to improve life satisfaction among the UiTM staff. However, 

since the above findings were from a case study of life satisfaction of UiTM Penang staff hence one needs to exercise 

caution in generalizing to the other institutions of higher education settings. 
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1. Introduction 

Life satisfaction is rarely a widely researched topic. Similarly, very few research studies have been carried out in the 

area of life satisfaction, particularly in UiTM Penang. Therefore, this study was undertaken to examine the level of life 

satisfaction among the academic and non-academic staff in UiTM Penang. By attempting to address this specific 

problem at the institutions of higher education, this study could positively contribute towards the overall improvement 

of the university. Research on the staff of the institutions of higher education is becoming more and more important 

because researchers have examined the link between life satisfaction and job satisfaction (Kong, Ju, Maziah and Hj. Din, 

2006) and the relationship among job satisfaction, life satisfaction and turnover intention. 

Spector (1997) stated that life satisfaction refers to a person’s feelings about life in general. Diener, Emmons, Larsen 

and Griffin (1985) define life satisfaction as a global evaluation by the person of his or her life and it is a cognitive and 

judgmental process. Thus, within this process, individuals ascertain their level of satisfaction by comparing their 
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circumstances to their expectations. Life satisfaction has been researched in many contexts other than its relationship to 

job satisfaction and other work-related attitudes and behavior. For example, researchers have studied topics such as 

satisfaction with life and psychometrics properties in an adolescent sample (Neto, 1993) and student life satisfaction 

(Gilman & Huebner, 2003; Sam, 2001), among others. The main thrust of the present study, however, is work-related 

consequences which correlate with life satisfaction. 

A people’s satisfaction with life could be influenced by many factors. Some researchers focus on a global assessment 

(Judge & Watanabe, 1993), while other researchers concentrate on the various facets of life satisfaction. For example, 

Tang, Luna-Arocas and Whiteside (2003) tried to examine the relationship among money, income and life satisfaction. 

The variables used in their research included money ethic scale (budget, evil, equity, success, and motivator), 

self-reported income, demographic variables and life satisfaction. Other aspects of life could also influence life 

satisfaction, for instance, family life, social life and job life. In relation to this, Sekiguchi’s and Kato’s (2003) research 

divided life into three categories (family life, working life and social life) to investigate how these three were associated 

with the individuals’ whole life satisfaction levels. Their research finding indicates that the general life satisfaction of 

Japanese women was high because of their good relationship with family but they were worried about health and the 

effects of aging for themselves and their families.  

However, gender effect on life satisfaction varies from one research to another. Zhang’s and Leung’s (2002) prior 

research found that gender was not associated with general life satisfaction but was negatively associated with life 

domain satisfaction.  This indicated that the male respondents were more satisfied with their lives than their female 

counterparts. 

2. Methodology 

This study evaluated the life satisfaction and selected demographic variables (category, age, gender, and years of 

service) among the UiTM Penang academic and non-academic staff from March-April 2005. During this period, the 

total population consisted of 157 academic staff and 177 non-academic staff (Department of Administration, UiTM 

Penang, 2005). However, staff who are currently furthering their studies and have taken non-paid leave were excluded 

from this study. Until the end of April 2005, 199 respondents (77 academic and 122 non-academic staff) had returned 

their questionnaires and found useable. Hence, analysis was based on 199 questionnaires which represented a response 

rate of 59.60 per cent. 

2.1 Instrumentation 

The research instruments consisted of two parts. The dependent variable was the life satisfaction, and the independent 

variables were demographic variables. The demographic variables included category of staff, age, gender and years of 

service of staff. Category of staff using the nominal scale which had two options: academic staff and non academic staff. 

Age data in the ordinal scale comprised the following four categories: (i) 25 years old and below, (ii) 26-35 years old 

(iii) 36-45 years old and (iv) 46 years old and above. Gender data using the nominal scale consisted of two options: 

male and female. There were three categories for the years of service variable: (i) less than 10 years, (ii) 11-20 years 

and (iii) more than 20 years. The questionnaire was bilingual, both in Bahasa Malaysia and English. 

People’s life satisfaction could be measured on various aspects, for instance, from the family satisfaction, friends’ 

satisfaction, community satisfaction, health aspects, amongst others. For instance, Burke (1999) studied on the work 

and life satisfactions and psychological well being of female MBA graduates of a university in Canada in late 1996. In 

his study, the respondents’ life satisfaction was according to three constructs, namely “family satisfaction”, “friends’ 

satisfaction”, and “community satisfaction”. This questionnaire contained 14 items which were adapted from 

Kofodimos (1995). However, the reliability of the items was not reported. 

On the other hand, Diener et al., (1985) developed the Satisfaction with Life Scale (SWLS) to fulfill the need for a 

multi-item scale to measure life satisfaction as a cognitive-judgmental process. As discussed by Diener et al., (1985), 

life satisfaction stems from a judgment process by an individual and therefore they defined the life satisfaction as a 

global assessment by an individual about his or her life. A series of validation studies conducted by Diener et al., (1985), 

demonstrated that the scale was a single factor, multi-item assessment of global life satisfaction that showed good 

internal consistency and reliability. The SWLS has demonstrated internal consistency and reliability with a coefficient 

of .87 and a two-month test-retest coefficient alpha of .85 (Diener et al., 1985). This scale has been used extensively 

(Neto, 1993; Landry, 2000). For instance, Neto’s (1993) research used this instrument to measure the psychometrics 

properties in an adolescent sample, where the internal consistency coefficient was 0.78. Landry’s (2000) study showed 

that the coefficient alpha for SWLS was .87. Due to all the above reasons, this questionnaire was used in this study. To 

measure life satisfaction of the staff, five items from the SWLS were used. A 7 point Likert scale was used to record the 

responses. Possible responses ranged from 1 (strongly disagree) to 7 (strongly agree). The range of possible scores is 

from minimal satisfaction with life (5) to very high satisfaction with life (35). 
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The collected data were analyzed using Statistical Package for Social Science (SPSS) Version 12 with the following 

tests: (i) the descriptive data of staff ; (ii) the life satisfaction is measured using the mean values differences, if there is a 

significant, further analysis on mean values differences will be conducted to substantiate the findings. 

2.2 Reliability Analysis 

The Cronbach Alpha reliability test was carried out to ensure the reliability of the instrument. The coefficient reliability 

for life satisfaction was at .8196. According to Nunnaly (1978) a reliability coefficient of .70 and above is high. 

3. Results 

3.1 Demographic characteristics 

In this study, four demographic variables (category, age, gender and years of service) of UiTM Penang staff are used as 

independent variables to investigate their relationships with life satisfaction. Table 1 – Table 4 illustrates the means, 

frequencies and percentages for UiTM Penang staff, as summarized below: 

(i) Table 1 displays the distribution of the Penang staff category: academic was 38.7% (n=77) and non-academic staff 

was 61.3% (n=122). 

(ii) Table 2 shows the distribution of age group among the Penang staff: 25 and below was 15.6% (n=31), 26 - 35 years 

old was 36.7% (n=73), 36 – 45 years old was 32.2% (n=64) and 46 and above was 15.6% (n=31). 

(iii) Table 3 displays the gender composition of the Penang staff in the following group: male was 56.3% (n=112) and 

female was 43.7% (n=87). 

(iv) Table 4 indicates the years of service of Penang staff: less than 10 years was 79.4% (n=158), 11–20 years was 

12.6% (n=25) and more than 20 years was 8.0% (n=16). 

3.2 Research questions and hypotheses testing 

In this study, the significant level of null hypotheses testing value was set at 0.05. Thus, any null hypotheses testing 

value that is above 0.05 (p>0.05) cannot be rejected. 

3.2.1 Research question 1: What is the level of life satisfaction of the UiTM Penang staff? 

The finding suggested that the mean value for life satisfaction of the UiTM Penang staff was 4.7417 (Table 5). Since 

the mean values was closer to the maximum point (likert scale 1-7), the finding suggested that the staff at UiTM Penang 

were moderately satisfied with their life. 

3.2.2 Research question 2: Were the staff’s demographic variables (category, age, gender, and years of service) related 

to the life satisfaction level of UiTM Penang staff? 

Null Hypothesis 2 (Ho2):

There were no differences between the life satisfaction level of UiTM Penang staff and the selected demographic 

variables (category, age, gender and years of service). 

Null Hypothesis 2a (Ho2a):

Ho2a: There was no difference in the life satisfaction level between the category of academic and non-academic staff of 

UiTM Penang. 

To test the null Hypothesis 2a (Ho2a), a independent samples t-test was conducted to evaluate the difference between 

the categories on the life satisfaction of UiTM Penang staff as shown in Table 6. 

Significant differences were not found on the life satisfaction between the category of academic and non-academic 

Penang staff. The level of significant level is at p=0.159. Thus the null hypothesis could not be rejected. 

Null Hypothesis 2b (Ho2b):

Ho2b: There was no difference in the life satisfaction level of UiTM Penang staff based on their age. 

To test the above null hypothesis 2b (Ho2b), the one-way ANOVA was conducted to evaluate the differences between 

age of the Penang staff and the life satisfaction as shown in tables 7 and 8. 

Table 8 presented the result of the one-way ANOVA analysis between the life satisfaction and age of the Penang staff. 

The level of significant level is at p=0.001. Thus the null hypothesis was rejected. Finding indicated that group of staff 

in the age of 46 and above indicates higher mean values (mean=5.3806) as compared to others (Table 7 and Figure 1). 

Null Hypothesis 2c (Ho2c):

Ho2c: There was no difference in the life satisfaction level between male and female staff of UiTM Penang. 

To test the null Hypothesis 2c (Ho2c), a independent samples t-test was conducted to evaluate the difference between 

gender for the life satisfaction level of UiTM Penang staff as shown in Table 9. 
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Significant differences were not found on the life satisfaction between the male and female Penang staff. The level of 

significant level is at p=0.223. Thus the null hypothesis could not be rejected. 

Null Hypothesis 2d (Ho2d):

Ho2d: There is no difference between the life satisfaction level according to the years of service of the UiTM Penang 

staff. 

To test the null hypothesis 2d (Ho2d), the one-way ANOVA was conducted to evaluate the differences between years of 

service of the Penang staff and life satisfaction level as shown in tables 10 and 11. 

Table 11 presents the result of the one-way ANOVA analysis between life satisfaction and years of service of UiTM 

Penang staff. The level of significant level is at p=0.031. Thus the null hypothesis was rejected. The finding suggested 

that the group of staff who served more than 20 years enjoyed higher mean values (mean=5.3125) as compared to 

others (Table 10 and Figure 2). 

4. Conclusion 

This case study was carried out to investigate the overall life satisfaction level of UiTM Penang staff. In relation to that, 

there were two research questions. A few important findings pertaining to the research objectives are also summarized 

and discussed: 

Research Question 1: What is the level of life satisfaction of the UiTM Penang staff? Findings suggested that the UiTM 

Penang staff were moderately satisfied with their life. 

Research Question 2: Were the staff’s demographic variables (category, age, gender, and years of service) related to the 

life satisfaction level of UiTM Penang staff? Finding showed that for UiTM Penang staff, there were significant 

differences between demographic variables (age and years of service) and life satisfaction. However there was no 

significant difference in life satisfaction according to the category of staff and gender. 

The implications of these findings to the university’s top management would be to improve the level of life satisfaction 

among its staff, as numerous researches have suggested that there are relationships between life satisfaction, job 

satisfaction and intention to leave the organization (Landry, 2000; Ghiselli, La Lopa & Bai, 2001).  Therefore, future 

researches should expand the scope of this study to find out if there are other possible factors that influence life 

satisfaction, for instance the relationship between job satisfaction and life satisfaction (Kong, Ju, Maziah & Hj. Din, 

2006) and the relationship between job satisfaction, life satisfaction and turnover intention among employees in UiTM 

and other institutions of higher education in Malaysia. 
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Table 1. Staff by Category 

Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid Academic 77 38.7 38.7 38.7 

 Non-Academic 122 61.3 61.3 100.0 

 Total 199 100.0 100.0  

      

Table 2. Staff by Age Groups 

Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid 25 and below 31 15.6 15.6 15.6 

 26 – 35 73 36.7 36.7 52.3 

 36 – 45 64 32.2 32.2 84.4 

 46 and above 31 15.6 15.6 100.0 

 Total 199 100.0 100.0  

      

Table 3. Staff by Gender 

Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid Male 112 56.3 56.3 56.3 

 Female 87 43.7 43.7 100.0 

 Total 199 100.0 100.0  

      

Table 4. Staff by Years of Service 

Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid Less than 10 years 158 79.4 79.4 79.4 

 11-20 years 25 12.6 12.6 92.0 

 More than 20 years 16 8.0 8.0 100.0 

 Total 199 100.0 100.0  
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Table 5.  Mean and Standard Deviation for Life Satisfaction of UiTM Penang Staff 

UiTM Penang Staff 

N Mean SD

Life Satisfaction 199 4.7417 1.04457 

    

Table 6. Mean and Standard Deviation for the Life Satisfaction that Compare Academic and Non-Academic Penang 

Staff

Academic Non-Academic 

N Mean SD N Mean SD t p

Life

Satisfaction 
77 4.6104 1.05725 122 4.8246 1.03223 -1.412 .159 

         

* Indicated statistical significance. 

Table 7. Descriptive Statistics for the Life Satisfaction that compares Age of the Penang Staff 

Life Satisfaction 

N Mean

Std.

Dev. 

Std.

Error 

95% Confidence 

Interval for Mean Min. Max. 

Lower

Bound

Upper 

Bound

25 and below 31 4.4065 1.08010 .19399 4.0103 4.8026 2.00 6.40 

26 – 35 73 4.5918 1.05643 .12365 4.3453 4.8383 1.80 7.00 

36 – 45 64 4.7656 .95123 .11890 4.5280 5.0032 1.80 6.60 

46 and above 31 5.3806 .92859 .16678 5.0400 5.7213 3.40 7.00 

Total 199 4.7417 1.04457 .07405 4.5957 4.8877 1.80 7.00 

Table 8. One-Way ANOVA Analysis between Life Satisfaction (dependent variable) and  Age (independent variable) 

of the Penang Staff 

Life Satisfaction 

Sum of Squares df Mean Square F Sig. 

Between Groups 17.817 3 5.939 5.842 .001 

Within Groups 198.227 195 1.017    

Total 216.044 198    

      

Table 9. Mean and Standard Deviation for Life Satisfaction that Compare Male and Female Penang Staff 

Male Female 

N Mean SD N Mean SD t p

Life

Satisfaction 
112 4.8214 1.06046 87 4.6391 1.02064 1.223 .223 

         

* Indicated statistical significance. 
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Table 10. Descriptive Statistics for Life Satisfaction that compares Years of Service of the Penang Staff Life 

Satisfaction 

N Mean

Std.

Dev. 

Std.

Error 

95% Confidence 

Interval for Mean Min. Max. 

Lower

Bound

Upper 

Bound 

Less than 10 years 158 4.6519 1.08872 .08661 4.4808 4.8230 1.80 7.00 

11 – 20 years 25 4.9440 .75613 .15123 4.6319 5.2561 3.40 6.20 

More than 20 years 16 5.3125 .76234 .19059 4.9063 5.7187 3.60 6.40 

Total 199 4.7417 1.04457 .07405 4.5957 4.8877 1.80 7.00 

Table 11. One-Way ANOVA Analysis between Life Satisfaction and Years of Service of the Penang Staff 

 Life Satisfaction 

Sum of Squares df Mean Square F Sig. 

Between Groups 7.510 2 3.755 3.529 .031 

Within Groups 208.534 196 1.064     

Total 216.044 198      
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Figure 1. Mean for Life Satisfaction Level (Age Group) 

mean=4.7417 
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Years of Service
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Figure 2. Mean for Life Satisfaction Level (Years of Service) 

mean=4.7417 




