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Abstract

In recent years there are numerous institutions providing education in tourism sector which increase its
importance,because of the need for qualified staff. School of Tourism and Hotel Managements are one of these
institutions which provide the highest level of education. Due to the forefront of human element because of
tourism sectors' structural caharcteristics the purpose of this study is to evaluate optimism and life satisfaction of
the undergraduate tourism and hotel management students. “Optimism Scale” developed by Balct and Yilmaz
(2002) was used to measure students’ optimism, and “Life Satisfaction” developed by Diener, Emmons, Larsen
and Griffin (1985), translated into Turkish by Koker (1991) was used to measure students’ life satisfaction.
Element sampling method was used. The sample involved the students who enrolled at School of Tourism and
Hotel Management, Selcuk University in Turkey, during the spring semester of 2010-2011 academic year (n=479).
Results showed that the students scored moderately on satisfaction and highly on optimism. Female students were
more optimistic and satisfied than male students and the higher the level of income students had, the more
optimistic and satisfied they were. Another result showed that there was a positive correlation between students’
optimism and life satisfaction.
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1. Introduction

Humans react differently when they come across with different situations in their daily lives. There lie individual
differences and perception types underneath this difference (Freedman, Sears and Carlsmith, 1989). These ways
of perception turn into behavioristic rituals (Kagitcibasi, 1992). One of these is that an individual adopts an
optimistic attitude against these events and situations (Kizilgelik, 1992). Therefore, they can develop some
strategies for perception, interpretation, problem-solving and decision-making processes in their interpersonal
relations (Ciiceloglu, 2003; Gengtan, 2007; Oner-Koruklu, 2010).

Optimism is a term, which involves feelings, expectations, planning, logic and actions (Balc1 and Yilmaz, 2002;
Gengoglu, 2006). In this sense, optimism is both an emotion (Baumeister, Campbell, Krueger and Vohs, 2003)
and a feature, which can also be developed by learning processes (Greenwald and Farnham, 2000). Goleman
(2000) defines optimism as a strong emotion and an expectation towards the assumption that everything will be
all right against all its difficulties and obstacles. Optimism is examined under two interrelated concepts; optimist
tendency and optimist situation. Optimist tendency usually refers to the situation in which the individuals are
expecting that good things will also happen besides the bad ones in the future, and the optimist situation refers to
the situation in which individuals choose to be good even under special and limited circumstances (Daco, 1989).

Scheier and Carver (1992) emphasize that optimism is a process in which individuals hope for the best and
expect positive results instead of negative ones in their daily lives. Goleman (2000) defines optimism as a strong
emotion and an expectation towards the assumption that everything will be all right against all its difficulties and
obstacles. Researchers point out that an optimist attitude contributes positively to the individuals against their
hopeless, depressive and intensively stresses living conditions (McGinnis, 1998; Hart and Hittner, 1995;
Seligman and Csikszentmihalyi, 2000). In another study, the effects of dispositional and situational optimism on
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mood and immune changes were investigated. Results showed that optimism was associated with better mood
(Segerstrom, Taylor, Kemeny and Fahey 1998). Brissette, Schier, and Carver (2002) investigated the extent to
which social support and coping account for the association between greater optimism and better adjustment to
stressful life events. Results showed that greater optimism, assessed at the beginning of the st semester of
school, was prospectively associated with smaller increases in stress and depression and greater increases in
perceived social support (but not in friendship network size) over the course of the lst semester of school.
Therefore, optimism can be seen as a factor, which develops the life satisfaction of an individual.

Tiirkiim (1999) explains optimism under the terms of comparative optimism and unrealistic optimism.
Comparative optimism involves distortions of individuals related to the possibility of occurrence of positive and
negative situations. When compared with others, the individual finds himself or herself at a possibility that
coming across positive situations is much higher. The unrealistic optimism is defined as a perceptive tendency in
which an individual believes that probable occurrence of positive situations is much more than it could be in real
life, on the other hand, the probable occurrence of negative situations is much lower than it could be in real life.
Weinstein (1989) defines unrealistic optimism terms as a belief in which an individual believes he or she comes
across negative situations less than others and comes across positive situations more than others.

Optimism involves a power to resist all difficulties in order to maintain the life in an effective way in spite of all
of its obstacles. This power has a strong connection with self-esteem (Steffenhagen, 1990; Scheier, Carver,
Bridges, 1994; Gillham, Shatte, Reivich and Seligman, 2000). Leung, Moneta, and McBride (2005) found that
optimism predicted life satisfaction directly and indirectly through self-esteem and relationship harmony. On the
other hand, knowing that the things will not go all right may lead individuals to be under stress (Makin and
Lindley, 1995). Pessimism, which represents the negative end of life vision and is an antonym to optimism,
(Kiimbiil-Giiler and Emeg, 2006) is defined as a negative attitude, which prevents individuals to make a step
forward. Abdel-Khalek and Lester (2006) investigated the differences in, and correlates of, optimism and
pessimism. They found that optimism was correlated with pessimism.

In this sense, Beck (2005) draws a parallel between pessimism and all ideas of depressive individuals. An
easy-quitter pessimist individual develops a belief that the reasons of all bad events they come across are
permanent. However, the optimists believe that those reasons are temporary (Gillham, Shatte, Reivich and
Seligman, 2000). By following cognitive reconstruction techniques for such thoughts in a pessimist view as
“Things are not going OK, life is meaningless, this situation will never change for me”, successful processes
may be obtained. In such cases where an individual cannot get over with or has difficulty in overcoming these
situations, it also affects their life perception. Life perception can be claimed that it is an important term in an
individual’s life satisfaction.

Life satisfaction is an ability of an individual to develop a subjective point of view about his or her life quality
under his or her own criterion. Hence, it has both an experiential and cognitive aspects (Rode, 2004; Tuzg6l-Dost,
2007). Life satisfaction is also defined as a process in which an individual tries to reach his or her own goals
(Aysan and Bozkurt, 2004). According to Diener (1994), life satisfaction involves a satisfaction from the present
life, a desire to change to their life, satisfaction from the past life, satisfaction from the future and the ideas of
relatives about that person’s life. Researchers (Herzberg, Mausner and Snyderman, 1959; Maslow, 1971; Freud,
1993; Judge and Larsen, 2001; Koéroglu, 2005) emphasize in general sense that satisfaction is an emotional and
intrinsic recognition process in which a mental construction of an individual and its development are all involved.
In this process, satisfaction is maintained by interaction of emotions and behaviors. Especially the thinking and
feeling functions of an individual (Super, 1947; Yiiksel 2003; Karahan and Sardogan, 2004) play a crucial role to
develop a cognitive point of view and to make a definition of satisfaction by reaching subjective experiences.

Satisfaction is the provision of expectations, requirements, wishes and desires. Life satisfaction is the situation
obtained by the comparison of expectations of an individual (what he or she wants) and what he or she possesses
(what he or she has got) (Ozsoy-Karabulut, 2003). The perception of support is one of the aspects providing a
life satisfaction for the individual (Strine, Chapman, Balluz, Moriarty and Mokdad, 2008). Life satisfaction can
be defined as well being from such different points as happiness (Vara, 1999; Yee Ho, Cheung and Cheung, 2008)
and the dominance of positive emotions over negative ones in daily relations (Aksaray et al, 1998).

Turkey welcomes millions of tourists every year thanks to the tourism supply. Especially in tourism where
human element remains forefront and where machanization possibility is limited, touristic businesses' employees
optimism level and life satisfaction level are expected to be high. There are many instituons and organizations in
order to train qualified staff in tourism sector in Turkey. Universities which provide undergraduate education are
the most highest level in these organizations and institutuions.
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University students can be referred as young people getting prepared for their future life. University life plays an
important role in terms of both theoretical and field knowledge acquisition and also shaping their social roles.
Getting adopted by their vocational and living spaces after school is very much related to their optimistic
attitudes. Therefore, the purpose is to determine the optimism and life satisfaction levels of graduate students
during their tourism training. In accordance with this purpose, these sub-goals are determined and data were
collected.

1) What levels of life satisfaction and optimism the students have during their tourism training?

2) Are there any differences in terms of their gender and income levels according to the level of the life
satisfaction and optimism of students during their tourism training?

3) Is there a significant connection between the life satisfaction and optimism levels of students?
2. Method

In this part, the type of research, sample, data collection procedures and statistical methods to evaluate the data
collected are presented.

2.1 Research Model

This research has a general scanning model (Biiyiikoztiirk et al, 2010). A comparative correlational scanning is
made between dependent and independent variables of the research. The data are collected to determine the
optimism and life expectation levels of students during their tourism training in this research. Another aim of this
research is to see how we can predict optimism by life satisfaction.

2.2 Sample

There are many schols providing undergraduate education in Turkey. The research is held by the participation of
students during their training in Konya which is the most biggest city in Turkey at Tourism and Hotel
Management at Selcuk University in Turkey, which is one of the biggest university in Turkey, both in the main
campus and in other provinces. The research samples are selected by random sampling method among the
students in the research group. The research sample involves 186 female and 293 male, 479 in total.

2.3 Data Collection Procedures
2.3.1 Optimism Scale

In the research, an “Optimism Scale” developed by Balc1 and Yilmaz (2002) is used in order to determine the
optimism levels of the students. The scale is developed in order to measure the optimism levels of university
students. Developed as a 4-scale Likert type, the Optimism Scale involves 24 items. The scale has an Cronbach
Alpha number of .96 and reliability coefficient of .91. The lowest point an individual can get by using this scale
is 24 and the highest 96. The higher the score is, the more optimist the individuals are (Balci and Yilmaz, 2002).

2.3.2 Life Satisfaction Scale

“The Life Satisfaction Scale” developed by Diener, Emmons, Larsen and Griffin (1985), translated into Turkish
by Koker (1991) is used in order to determine the life satisfaction levels. In the results of reliability studies of
this scale, it is calculated that the reliability of test-retest is r=.85, item-test correlations are between .71 and .80.

2.3.3 Data Analysis

In the research, the data collected from the scales were measured by SPSS 19.00. Pearson Product-Moment
Correlation technique was used to present the relation between the optimism and life satisfaction levels of the
students in Tourism and Hotel Management. Regression analysis was used to test if the optimism was significant
to explain the life satisfaction.

3. Findings

Female had significantly higher levels of life satisfaction and being more optimistic than men when the points
from optimism and life satisfaction scales are taken into consideration in terms of gender in Table 2. An increase
in the income level indicates an increase in optimism when the points from optimism and life satisfaction scales
are taken into consideration in terms of income levels of students. Also, there is an increase in life satisfaction, as
the income levels get higher. According to the F test, the differences between the income levels give a significant
difference between optimism and life satisfaction levels. According to the Tukey test, there is a significant
difference between the ones with low income and the ones with high income when the optimism levels of
students are compared in terms of their income levels.
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Table 1. Table of optimism and life satisfactionn, X, SD

n X SD
Life Satisfaction 479 23.45 6.19
Optimism 479 75.53 11.40

When Table 1 is examined, the life satisfaction indicates a medium level (i : 23.45) when the points of the scale
(min: 7, max: 49 points; 7-scale Likert type) are taken into consideration. And the optimism levels indicate a
higher level (min: 24; max: 96 points; 4-scale Likert type) (X : 75.53).

According to the Tukey test, when the life satisfaction levels of students are compared in terms of their income
levels, there is also a significant difference between the ones who say “Not Sufficient” and the ones with
“Sufficient” or “Quite Sufficient”, and between the ones who say “Insufficient” and the ones with “Sufficient” or
“Quite Sufficient” (P< 0.05)

Table 2. Table for optimism levels and life satisfaction levels; gender and income levels, n, X, SD, p, F

Variables n X SD t p F Tukey Test
Female 186 77.18 10.52
479 2.54  0.011
Male 293 7448 11.82
o Not Adequate at All 47  72.17 12.12
Optimism
Inadequate 145 73.61 11.76 Adequate
479 0.003 4.59*
Adequate 254 7695 10.98 Inadequate
Quite Adequate 33 77.81 992
Female 186 24.62 5.69
479 332 0.001
Male 293 2271 6.39
Adequate,
Not Adequate at All 47 19.68  7.19 Quite
Adequate
Adequate,
Life Satisfaction Inadequate 145 21.68 594 Quite
Adequate
479 0.001 18.85*
Not Adequate
Adequate 254 24.68 5.66 at All,
Inadequate
Not Adequate
Quite Adequate 33 27.15 5.12 at All,
Inadequate

A positive relation was found between the variables of optimism and life satisfaction when Table 3 is examined.
This situation means that the optimism and life satisfaction have the same variable coefficient.

Table 3. The relation between life satisfaction and optimism levels of students

Life Satisfaction

Optimism 359 (p<.001)

P<.05

It is seen that the optimism variable has a significantly medium relation over life satisfaction. Therefore, it is
possible to say that the levels of life satisfaction increases as the optimism levels of students go higher.

4. Results and Discussion

Turkey, with its natural and cultural values in recent years has become an important tourist destination. Tourism,
which has become a mass movement, especially numerous businesses providing services are available. Today,
the need for qualified staff to serve tourists from tourism businesses felt more than ever before. Employees in the
tourism sector should be at the highest level in terms of both personality development and professional
development. In this research, the purpose is to determine the optimism and life satisfaction levels of students
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during their training at Tourism and Hotel Management. In the view of this research, data are collected by the
procedures as defined earlier. According to the findings of the research, the students with training at Tourism
Management had a medium level of life satisfaction. Life satisfaction may be regarded as a well being process
on subjective perceptions in their living spaces. Although there are individual differences among students
(Freedman, Sears and Carlsmith, 1989), there is a medium level of life perception in general as the average
points are taken into consideration. This case is presented in Table 1 (min: 7; max: 49 points; 7-scale Likert type)
(X; 23.45). Another finding in the research is that the students have a high level of optimism perception. This
case is presented in Table 1. (min: 24; max: 96 points; 4-scale Likert type) (X : 75.53). In the research, optimism
is indicated as a contribution to have a positive view for the individuals in terms of living conditions (Scheier
and Carver, 1992; McGinnis, 1998; Hart and Hittner, 1995; Seligman and Csikszentmihalyi, 2000). In this sense,
the student develops a subjective point of view about the quality of life in terms of his or her own parameters. In
this process, both the experiential and the cognitive factors (Rode, 2004; Tuzgdl-Dost, 2007) may be regarded as
important elements to determine the levels of life satisfaction.

In the research, results show that female students have a higher level of optimism and life satisfaction than male
students. In parallel to the findings of this research, Tuzgdl-Dost (2007) determines that the levels of life
satisfaction for female students are higher than the male ones. In a similar study, Aymir (2004) determines that it
is significantly higher for female than male both in acquisition and frame of mind in terms of their optimism. In
some other studies, it is emphasized that male students have a higher level of optimism. For example, El-Anzi
(2005) determines that the optimism levels for male students are higher than female students. In another study
conducted by Acikgoz (2006), he determines that the optimism levels for male students are higher than female
students. Puskar et al (1999) also finds the average levels of optimism for female students are much lower than
the male ones, but this difference made no statistical significance.

An optimistic point of view may be argued to have a relation to the environmental acquisition. In other words, an
individual may be affected by environmental factors such as mother and father attitudes, giving him or her an
optimistic or a pessimistic attitude. In this frame, the inner world of an individual and the interaction with the
environment may be shaped by a social skill education (Deniz, 2011). Thus, Simsek (2003) emphasizes in one of
his research that the individuals in the experimental group have a significant increase in their un-functional
thoughts and the levels of optimism when compared to control group. Therefore, the parents, school and
environmental characteristics may be regarded as basic elements affecting the point of view of an individual
during his or her development process against the events and situations. When the points of students taken from
the scales of optimism and life satisfaction in terms of their income levels are regarded, the more the income
level is, the more increase is found in their optimism. Similarly, it is seen that the level of life satisfaction gets
higher as the income level increases. According to this result, the perception of income level is an element,
which affects the life satisfaction.

Another important finding of this research is that there is a positive relation between the variables of optimism
and life satisfaction. This case means optimism and life satisfaction have the same variable. In another research,
Chang, Olivares and Zurilla (1997) claims optimism and pessimism to be significant correlates of life
satisfaction. In another similar study, Bailey, Eng, Frisch, and Snyder, (2007) emphasizes hope and optimism as
related to life satisfaction. According to Lucas and Diener (1996), life satisfaction is discriminable from
optimism. Optimism is separable from trait measures of negative effect. It is seen that the optimism variable has
a significantly medium relation over the life satisfaction. Therefore, it is possible to argue that life satisfaction
levels get higher as the optimism levels increase. Cummins and Nistico (2002) found that the need for optimism
regarding oneself was intimately linked to life satisfaction. Overall, these findings highlight a considerable
degree of co-variation between self-esteem, optimism, and the maintenance of life satisfaction. Besides, it is
possible to claim that optimism may affect the academic success. Thus, Nonis and Wright (2003), in their
research, claims that individuals who are high in situational optimism would demonstrate a stronger relationship
than individuals who were low in situational optimism. Analyses revealed students who were high in
achievement striving and high in situational optimism were better performers. Determining that there is a
positive relation between optimism and life satisfaction in the research, it indicates that optimism is very
important. It is important in terms of affecting the life satisfaction and being related to the living perceptions by
getting an optimistic point of view. This process begins with parents’ attitudes in the family environment and
goes on at school and environmental conditions. Hence, a psychological assistance may be helpful both for
students and their parents in order to have an optimistic view. In this way, individuals with a higher self-esteem,
self-contend and self-reconciliation may be brought into the society.

To determine life satisfaction and optimism of Students who study in Tourism and Hotel Management
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departments to work in Tourism sector will shed light to other academic studies. Education and group
counselling may be provided to make their life perceptions more optimistic. Because a positive correlation was
found between life satisfaction and optimistic perspective. One of the most important goal of human being is to
keep life stisfaction at high level. Therefore, it is important to to determine the relationship between tourism
employee's life satisfaction and optimism.

The findings of this research are only limited by the data gathered from the students in Tourism and Hotel
Management at Selcuk University in Turkey. The findings obtained by the analysis may be generalized in this
view. The factors affecting the optimism and life satisfaction of the students may be multi-variable. Therefore,
other studies may be conducted on determining the relationships among other variables. We would live to
present our deep gratitude to the students who sincerely answered these scales and all conductors who supported
this research at each stage during the data collection process.
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