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Abstract

The primary purpose of this study was to determine revealing the degree of possessing life skills among the
Hashemite University students. The sample of the study consisted of (855) male and female students from
different colleges, and this sample represents a percentage of (6%) from the community of the study. A
questionnaire related to life skills was utilized, containing (30) items distributed among 3 domains. Additionally,
results indicated that the Hashemite University Students' possession degree of life skills was medium. The first
rank was occupied by the skills of communication with others, followed by the academic skills, and in the last
rank came the skills of decision making and problem solving. Also, the results revealed that that there were no
statistically significant differences in the possession degree of life skills among the Hashemite University
students ascribed to the variable of gender, and that there were statistically significant differences in the
possession degree of communication and academic skills among the Hashemite University students ascribed to
the variable of academic level. In addition, there were statistically significant differences in the possession
degree of communication skills, academic skills and decision making and problem solving skills among the
Hashemite University students ascribed to the variable of GPA.
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1. Introduction

The concept of life can be defined as a series of undefined and unclear situations. Thus, living in this life can't be
within pre-set rules. That is why we find those people who are distinguished in their academic specialties usually
fail in managing their daily life affairs. Although human beings are able to interact with life, they often fail in
managing their life situations, and when they fail, they justify that weakly. Accordingly, the human being,
because of his wisdom and ability of thinking and learning, was able to create civilizations and face problems.
Hence, through thinking, the ability to learn and the realization of the importance of successful interaction with
the daily life situations on the social and personal level, the individual can precede his success. So the
individual's learning of the scientific basics and the basic skills needed for existing in this life has become a
necessity that helps him getting to truth. Therefore, the concept of life skills appeared helping the individuals in
dealing with their daily life situations according to scientific principles that are not purposeless (Alawiye, 1990).
Based on that, the concept of life skills has become popular as a result of presenting the learner as the core of the
process of learning and teaching by the constructive and cognitive theories. These theories stressed the necessity
of taking care of the learner as well as improving all of his aspects: mental, physical and social so as to be able to
cope with the surrounding environment (Mahasneh, 2013).

After reviewing the educational literature related to life skills, Danish & Steven (1997) defined them as a group
of behaviors and social and personal skills needed for dealing confidently and effectively with themselves, with
others, with things and with the society. That is represented by the ability to take the right and proper decisions,
assume the personal and social responsibilities, understand the self and the others, form positive relations with
others, avoid crises and think creatively. Whereas the World Health Organization defined the concept as the
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abilities that enable the individuals to have positive behaviors that make them able to cope with and interact with
the daily life requirements (Ministry of Education, 2007; Bellotti, 2005). Some researchers like Al-Khatatneh
(2007), Bastian & Veneta (2005), Behrman (2005) and Schneider (2004) defined it as the individuals' possessing
of the skills of creative thinking, decision making, knowledge acquisition, responsibility bearing, communication,
self-understanding and appreciation, and the ability to interact with others that enable them to deal with the
multiple life requirements positively. The life skills express the desire, the awareness and the ability to solve
social or personal life problems or facing daily challenges or conducting modifications and improvements in the
style and quality of the individuals' or society's life (Khalil & Al-Baz, 1999). On the other hand, Jones (1991)
defined it as the group of processes or procedures through which the individual can solve a problem or face a
challenge or modify his life.

Many classifications have been set for the life skills. Thus, UNICEF (2005) has classified the life skills into 3
categories: the 1% one is related to the skills of communication and relations with others, and it includes the skills
of communication related to the relationships between people like (verbal/non verbal communication, good
listening, expressing feelings, presenting notes and comments and receiving them), the skills of
negotiation/rejection like (the skills of negotiation and conflict management, the skills of self-assertion, the skills
of rejecting), the skills of emotional reincarnation like (understanding others and sympathizing with them, the
ability to listen to the others' needs and circumstances, understanding them and expressing that), the skills of
cooperation and team work like (showing respect for others' contributions and styles, self-assessment and
contribution to the team), the skills of gaining support like (the skills of affecting others and convincing them) as
well as the skills of encouraging or motivating. The 2" category is related to the skills of decision making
critical thinking, including the skills of decision making and problem solving like (the skills of gathering data,
evaluating the future results of the current procedures for both the self and the others, identifying the alternative
solutions for problems, the skills of analysis related to the effect of values, self attitudes and others' attitudes
when having the emotive ), and the skills of critical thinking like (analyzing the partners' and media influence,
analyzing attitudes, values, traditions and social beliefs as well as the factors affecting them, and identifying the
related information and their resources). The 3" category which is related to the skills of dealing and
self-management includes skills that would increase the interior control centre like (the skills of
self-appreciation/confidence building), the skills of self-awareness including (the recognition of rights and
influences, values and trends, weaknesses and strengths) the skills of goals identification, the skills of
self-assessment/self-estimating assessment and self-control, the skills of feelings management like (managing
anger taking up, dealing with sorrow and worry), the skills of dealing with loss, abuse, painful shocks, the skills
of pressure dealing management like (time management, positive thinking, and the relaxation techniques).

As for the World Health Organization's classification, it classified the life skills into: the self, social and national
responsibility, the communication skills, problem solving and decision making, critical thinking, creative
thinking, team work, self-appreciation, self-awareness, reasonable use of resources, dealing with situations,
conflict management and solving struggles, and acceptance of diversity, difference in views and the other
opinion (Schneider, 2004).

A group of researchers, like Subhi, Omran & Al-Shenawi (2001) classified the life skills into 2 categories. The
1* one is related to the intellectual skills like reading, writing and doing math, communicating, making decisions,
problem solving, time and effort management, self-control, controlling reactions, situations and crises
management, and practicing creative critical thinking. Whereas the 2" category is associated with the practical
skills such as taking care of the body, personal cleanliness, preparing food, reasonable use of the environment
resources, reasonable consumption and other daily skills. Prince (1995) categorized them into: interacting with
others, avoiding risks, dealing with social services, getting a job, good nutrition, practicing healthy habits, money
management and reasonable consumption. Kovalik (2000) classified them into the skills of organizing and
problem solving, contemplation, initiating, flexibility, hard work, taking up responsibility, cooperation,
self-realization and knowledge acquisition.

The technical and professional teaching team of Wisconsin State has classified the life skills into: basic life skills
that include the skills of communication, analytic life skills that include the identification of problems and
solving them scientifically, and effective skills that include citizenship, conflict management, profession
development, studying skills and self-organization skills (Wisconsin Department, 2006).

Because of the importance of life skills among the university students, many researchers have studied them. The
study of Schult & Chweu (2012), entitled "The Effectiveness of a life skills program in a South African Higher
Education Institution", has indicated that the institution needs the personal skills, academic skills, public
relations and communication and the facilitation skills. Al-Hammouri (2002) has found a big weakness in the

181



www.ccsenet.org/res Review of European Studies Vol. 6, No. 1; 2014

students' practice of studying behaviors and skills because no studying skills were practiced properly. Hamdi's
study (1998), entitled "The Relation between the skill of problem solving and Frustration among the university
students", came up with the result that students' possessing of problem solving skills is weak.

The individuals' acquisition of life skills is a very important issue. Thus, the one who doesn't have life skills can't
communicate with others and can't be happy or relaxed in his life. He can't also receive the appreciation from the
society he lives in. hence, life skills enable the individual to communicate with others and execute his duties or
charges successfully. It is the responsibility of the effective school to make students acquire the life skills
through its different studying courses so that they can manage their life affairs. As a result of the importance of
life skills and the problems many individuals are suffering from, many researchers have attempted to investigate
the degree of having life skills among the students of a higher education institution in Jordan, which is the
Hashemite University, considering it a distinguished university that introduces remarkable educational programs.

2. Statement of the Problem

Students' possessing of life skills makes the student the core of the teaching and learning process. Consequently,
he/she becomes able to interact with others, and solve the problems he faces in scientific way. The problem of
this study is represented by the identification of the Hashemite University students' possessing of life skills in
light of some variables, and more specifically the problems entail answering the following questions:

Q1: What is the possessing degree of life skills among the Hashemite University students?

Q2: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing
degree of life skills among the Hashemite University students ascribed to the variable of gender?

Q3: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing
degree of life skills among the Hashemite University students ascribed to the variable of academic
specialization?

Q4: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing
degree of life skills among the Hashemite University students ascribed to the variable of Academic level?

Q5: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing
degree of life skills among the Hashemite University students ascribed to the variable of GPA?

3. Significance of the Study

This study is important for the following reasons: (1) This study acquires its theoretical importance from the
importance of life skills in the public life in achieving different goals for students regarding communication and
cooperation with others, practicing work within one team, and providing him with the data and experiences
needed for managing the different daily life situations. (2)This study provides those concerned with preparing
studying plans with data and information for taking care of having life skills courses within their plans.(3)It
opens the way for the researchers to conduct other studies for other variables rather than the ones addressed in
this study.

4. Methodology.
4.1 Population and Sample of the Study

The population of this study consisted of (15230) undergraduate students, who were enrolled in the various
faculties at Hashemite University (HU) for the academic year 2012/2013, across all levels of study. A sample
population of (855) undergraduate, between the ages of 18-22 years old, were selected based on random
sampling technique.

4.2 Instruments.
Life Skills Questionnaire (LSQ).

The instrument used in this study was developed by Wafie (2010). The instrument consisted of (30) items that
relate to life skills in the three dimensions: communication skills (11) items, problem solving skills and decision
making (10) items, academic skills (9) items. Participants rated each items on a 5 point ranging from totally
disagree (1) to totally agree (5).

An internal consistency coefficient (0.77) was reported for the life skills instrument. In terms of the life skills
scales, a reliability estimate of (0.44) was reported for the communication skills, and (0.60) was reported for the
problem solving skills and decision-making, and (0.72) was reported for the academic skills.
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In this study, the reliability coefficient was calculated using test-retest and was found to be (0.76, 0.81, and 0.79)
for communication skills, problem solving skills and decision making and academic skills respectively.

4.3 Data Collection

After acquiring the instructor permission, the questionnaire administrated was during regular class periods to
student in the second semester of the 2012-2013 academic years. The students received written instruction that
specified the purpose of the study and explained the procedure followed while responding to the questions. In
particular, the students were told that there were no rights or wrong response. Students asked to return the
questionnaires to the class instructor who passed them it on to the researcher.

4.4 Data Analysis

The data collected from all participants were coded, entered onto the SPSS spreadsheets, and analyses using
software package SPSS version 17. Descriptive statistics for all variables in this study were examined using
SPSS frequencies. The minimum and maximum values of each item were examined for accuracy of data entry
by inspecting any out-of-range values. No out-of-range values were found. Missing subjects were not detected
either. The results of the study are addressed by each objective.

5. Results
The results of the study are addressed by each question:
Q.1: What is the possessing degree of life skills among the Hashemite University students?.

To answer this question, means and standard deviations were calculated for the life skills included within the
study tool. Those means explained the students' possession degree of life skills using the following ranges: less
than 3 means low possession degree, 3-4 means medium possession degree, more than 4 means high possession
degree, as indicated in table (1).

Table 1. Means & SD for life skills among the study sample (N=855)

Life skills Mean SD Possession degree
Communication with others 3.95 0.94 Medium
Taking decision & problem solving 3.61 1.12 Medium
Academic skills 3.81 1.13 Medium
Total 3.79 1.06 Medium

Table 1 clearly shows that the Hashemite University students' possession degree of life skills was medium with
an average of (3.79). The first rank was occupied by the communication skills with a mean of (3.95), followed
by the academic skills which had a mean of (3.8), and in the last rank came the skills of decision making and
problem solving with a mean of (3.61).

Also, means and standard deviations were calculated for all of the items included in the study as seen below.

First: The skills of communicating with others:

Table 2. Means & SD for the skills of communication among the study sample (N=855)

No. Item Mean SD  Possession degree
1 Ilike to talk with others even if they were foreigners. 3.81 095 Medium
2 Ilike seminars and workshops regarding communication with others  3.77  0.94 Medium
3 T use gestures and body language to clarify an idea for others. 411 0.92 High
4 Imay give up an opinion I'm convinced with for the sake of others. 2.80 1.35 Low
5  Imeet others smiling. 432 093 High
6 I apologize for the one I hurt his feelings. 441 0.85 High
7  Tunderstand others' feelings and sympathize with them. 445 0.62 High
8 I concentrate my attention towards what the speaker is saying. 421 0.76 High
9 I find it difficult to praise or compliment others. 337 1.22 Medium
10  Tavoid interrupting others while speaking. 395 098 Medium
11 I can build good relations with my university colleagues. 429 0.82 Medium

Total 395 094 Medium
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It is clear in Table 2 that the Hashemite University students' possession degree of the skills of communication
with others was medium with an average of (3.95), where the means ranged from (4.45) as the highest degree to
(2.80) as the lowest. The item of (I understand others' feelings and sympathize with them) got the first rank with
a mean of (4.45), whereas the item of (I apologize for the one I hurt his feelings) got the second rank with a
mean of (4.41). On the other hand, the 10" rank was obtained by the item of (I find it difficult to praise or
compliment others) with a mean of (3.37), whereas the last rank, the 11", was obtained by the item (I may give
up an opinion I'm convinced with for the sake of others) with a mean of (2.80).

Second: The skills of decision making & problem solving:

Table 3. Means & SD for the skills of decision making & problem solving among the study sample (N=855)

No. Item Mean SD Possession degree
1 Thandle reasons when having a problem. 4 0.92 High
2 I suffer from lots of troubles and become confused. 291 1.31 Low
3 Usually I help others in solving their problems. 3.84 1.08 Medium
4 Ignorance of some problems may be a solution. 2.64 1.30 Low
5 I suggest many solutions before choosing the proper one. 3.77 1.06 Medium
6  When being angry, I take the right decisions. 342 1.18 Medium
7 I examine reasons and arrange them until reaching the 3.60 1.17 Medium
basic reason for the problem.
8  When the reasons are too many, I approach the solution. 3.82 1.15 Medium
9  Solving a problem requires knowing its basic causes. 4.25 1.02 High
10 IfI am a leader of a group, my decisions will be correct. 3.90 1.05 Medium
Total 3.61 1.12 Medium

It is clear in Table 3 that the Hashemite University students' possession degree of the skills of decision making
and problem solving was medium with an average of (3.61), where the means ranged from (4.25) as the highest
degree to (3.61) as the lowest. The item of (Solving a problem requires knowing its basic causes) got the first
rank with a mean of (4.25), whereas the item of (I handle reasons when having a problem) got the second rank
with a mean of (4). On the other hand, the 9™ rank was obtained by the item of (I suffer from lots of troubles and
become confused) with a mean of (2.91), whereas the last rank, the 10", was obtained by the item (Ignorance of
some problems may be a solution) with a mean of (2.64).

Third: The academic sKkills:

Table 4. Means & SDs for the academic skills among the study sample (N=855)

No. Item Mean SD  Possession degree
1 Ihave got a studying timetable organizing my work. 3.63 131 Medium
2 T use the pencil to highlight what is important when I am studying. 4.05 1.16 High
3 Iread the introduction when starting reading any book. 3,52 1.29 Medium
4 I can study for a long time. 349 1.27 Medium
5 I summarize the lecture during the class time. 356 1.17 Medium
6  Ireview the lectures from time to time. 352 1.14 Medium
7  Tuse the diagrams/charts to facilitate understanding. 396 1.03 Medium
8 I divide the difficult parts in order to understand them. 423 093 High
9  Ireview the answer before finishing the exam. 433 095 High

Total 3.81 1.13 Medium

It is clear in Table 4 that the Hashemite University students' possession degree of the academic skills was
medium with an average of (3.81), where the means ranged from (4.33) as the highest degree to (3.49) as the
lowest. The item of (I review the answer before finishing the exam) got the first rank with a mean of (4.33),
whereas the item of (I divide the difficult parts in order to understand them) got the second rank with a mean of
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(4.23). On the other hand, the 8" rank was obtained by the item of (I review the lectures from time to time) with
a mean of (3.52), whereas the last rank, the 9", was obtained by the item (I can study for a long time) with a
mean of (3.49).

Q.2: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing degree
of life skills among the Hashemite University students ascribed to the variable of gender?.

To answer this question, means and standard deviations were calculated, and T-test was also used to identify the
differences significance according to the variable of gender as seen in Table 5.

Table 5. Means, SDs & T-test results according to gender

Life skills Males (N=275) Females (N=580) T Significance
Mean SD Mean SD

Communication with others 3.92 0.41 3.97 0.41 -1.692 0.091

Decision making & problem-solving 3.62 0.45 3.59 0.37 1.161 0.246

Academic skills 3.84 0.77 3.80 0.69 0.736 0.462

It is clear in Table 5 that there were no statistically significant differences at the level (¢<0.05) in the students'
possession degree of the skills of communication, decision making, problem solving and academic skills
ascribed to gender.

Q.3: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing degree
of life skills among the Hashemite University students ascribed to the variable of academic specialization?

To answer this question, means and standard deviations were calculated, and T-test was also used to identify the
differences significance according to the variable of academic specialty as seen in Table 6.

Table 6. Means, SDs & T-test results according to academic specialization

Life skills Humanitarian colleges Scientific colleges T Significance
(N=435) (N=420)
Mean SD Mean SD
Communication with others 3.94 0.41 3.97 0.42 -1.102 0.271
Decision making & 3.58 0.41 3.62 0.38 -1.369 0.171
problem-solving
Academic skills 3.75 0.73 3.87 0.70 2.438 *0.015

It is clear in Table 6 that there were no statistically significant differences at the level (¢<0.05) in the students'
possession degree of the skills of communication, decision making, problem solving and academic skills
ascribed to academic specialty, whereas there were statistically significant differences in the students' possession
degree of the academic skills ascribed to the variable of academic specialization.

Q.4: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing degree
of life skills among the Hashemite University students ascribed to the variable of academic level?.

To answer this question, means and standard deviations were calculated, and One-Way ANOVA was also used
to identify the significance of the differences according to the variable of academic level, as seen in Table 7.
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Table 7. Means, SDs & one-way ANOVA results according to academic level

Variables Source of Sum of Degrees of Mean of F Significance
Variance Squares Freedom Squares Level
Communication skills Between 16.400 3 5.467 34.856 *0.000
groups
Within 132.682 851 0.157
groups
Total 149.082 854
Decision making & Between 0.612 3 0.204 1.264 0.286
problem-solving skills groups
Within 136.583 851 0.161
groups
Total 137.195 854
Academic skills Between 10.680 3 3.560 6.983 *0.000
groups
Within 431.288 851 0.510
groups
Total 441.968 854

As seen clearly in Table 7, there were statistically significant differences at the level (¢<0.05) in the students'
possession degree of the skills of communication, decision making, problem solving and academic skills
ascribed to academic level, whereas there were no statistically significant differences in the students' possession
degree of the communication skills ascribed to the variable of academic level, and to identify the significance of
these differences, LSD test was utilized for post comparisons as seen in Table 8.

Table 8. Results of LSD test for post comparisons according to academic level

Studying level First year Second year Third year Fourth year
1 s; year
2“d year
3" year *
4™ year

This table indicates the existence of statistically significant differences in the possession degree of life skills
according to the variable of academic level for the benefit of 3" and 4™ year students as compared to the students
of the 1% or 2™ years.

Q.5: Are there statistically significant differences at the significance level of (¢<0.05) in the possessing degree
of life skills among the Hashemite University students ascribed to the variable of GPA?

To answer this question, means and SDs were calculate. Also, One-way ANOVA was utilized to identify the
differences significance according to the variable of GPA as seen in Table 9.

Table 9. Means, SDs & one-way ANOVA results according to GPA.

Variables Source of Sum of Degrees of Mean of F Significance
Variance Squares Freedom Squares Level
Communication Between groups 3.417 3 1.139 6.642 *0.000
skills Within groups 145.935 851 0.171
Total 149.352 854
Decision making & Between groups 7.161 3 2.387 15.621 *0.000
problem-solving Within groups 130.035 851 0.153
skills Total 137.195 854
Academic skills Between groups 34.241 3 11.414 23.812 *0.000
Within groups 407.897 851 0.479
Total 442.138 854
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As seen clearly in table (9), there were statistically significant differences at the level (¢<0.05) in the students'
possession degree of the skills of communication, decision making, problem solving and academic skills
ascribed to GPA, and to identify the significance of these differences, LSD test was utilized for post comparisons
as seen in table (10).

Table 10. Results of LSD test for post comparisons according to GPA.

Accumulative average Excellent Very Good Good Acceptable

Excellent
Very Good
Good
Acceptable

This table indicates the existence of statistically significant differences in the possession degree of life skills
according to the variable of GPA for the benefit of excellent and very good students as compared to the students
whose average is good or acceptable.

6. Discussion

This study aimed at revealing the degree of the Hashemite University students' possession of life skills. The scale
of life skills was implemented on the sample of the study. The results revealed that the Hashemite University
students' possession of life skills was medium. The researchers ascribed that to the fact that students manifested
the skills because of their study during the basic and secondary stages, and also because of the daily life
experiences they have acquired and helped them in manifesting these skills, especially after transferring to the
university life and being coexisted with that society. The researchers see that it is important to include courses
that are related to life skills within every studying plan, focusing on the activation of the practical side when
teaching students the life skills courses to enable students manifest these skills in their daily life. The results of
this study are consistent with the studies of Al-Lolo (2005), Sa'd AlDeen (2007), Askaws (2005), and
Al-Baghdadi (1995) which found that the level of life skills among students was below the required level.
Regarding the variable of gender, the results indicated that there were no statistically significant differences in
the Hashemite University students' possession degree of communication skills, decision making and
problem-solving skills, and academic skills ascribed to the variable of gender. The researchers ascribed that to
the fact that life skills are general skills because of the difference in social type in having them. Hence, students,
both males and females, are exposed to life skills, and they interacted with the life during the same studying
stages, without a difference in the teaching environments. The results of this study are also compatible with the
results of Al-Sayed's (2007) study. Also, the findings revealed that there were no statistically significant
differences in the students' possession degree of communication skills, and decision making and problem-solving
skills ascribed to the variable of academic specialty, whereas there were statistically significant differences in the
students' possession degree of academic skills ascribed to the variable of academic specialization. Researchers
ascribed that to the difference in studying plans regarding the inclusion of courses related to life skills, as well as
the variety of professors" schools which reflect on the students' possession of life skills, specifically the
academic skills. Regarding the variable of studying level, the findings revealed the existence of statistically
significant differences in the degree of possession of communication, and academic skills ascribed to the
studying level, whereas there were no statistically significant differences in the possession degree of
communication skills ascribed to the academic level. There were also significant differences in the possession
degree according to the variable of studying level for the benefit of 3™ and 4" year students as compared to the
1 and 2™ year students. The researchers ascribed that to the fact that 3™ and 4™ year students have been exposed
to more experiences and courses than the 1% and 2™, and the maturity factor could play a basic role in the
difference of possession degree. In addition, the results revealed the existence of statistically significant
differences in the students' possession degree of communication, decision making, problem-solving and
academic skills ascribed to the variable of GPA. That was justified by the fact that high average students are
usually more aware and educated than the students of low averages.

In light of this study results, the researchers recommend the following: (1) the necessity of adding and increasing
the number of life skills courses within all studying plans for all specialties. (2) Focusing on the practical sides of
life skills during instruction.(3)Conducting other studies on other samples rather than the one addressed in this
study , having an experimental mark.
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7. Summary

The findings of the study indicated that the students' possession of life skills in the Hashemite University was
medium. The researchers assert the necessity of developing the studying plans within all specializations so as to
include deeper courses of life skills.
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