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Abstract

The current study, as part of an ongoing investigation to examine teacher perceptions about the teaching of
English as a global language at the tertiary level education, aims at examining learner perceptions about
PowerPoint presentations used in English classroom instruction for enhancement and integration of four
language skills and effective use of PowerPoint presentation as a teaching technique in smart classroom settings.
A classroom action research and a questionnaire survey were conducted in a class consisting of 50 learners of
Preparatory Year English Programme at Jazan University, Saudi Arabia. The results showed that learners
preferred PowerPoint Presentations over traditional methods of lecture delivery and had positive attitudes
towards PowerPoint presentations and lecturers who use them in their lessons. The result of this study conforms
to previous studies to find the efficacy of PowerPoint presentations in university classroom instruction.
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1. Introduction

Today the new technologies have transformed the world into a ‘global village’. It is increasingly becoming clear
that the global village would need a global lingua franca and English has emerged as the preferred language for
global communication. Whereas languages have traditionally been taught from the view point of their cultures,
we will now have to think of new techniques and materials so that global language learners can meet the
challenges of the emerging global civilization and use the global language for their diverse needs.

In this scenario, it is obvious that teaching of this language based merely on the literary texts would not be
appropriate. This is clear from the fact that most learners in majority of the countries, where English has
traditionally been taught as a second or foreign language, find no relevance for the formal traditional class room
teaching of English. The use of technological tools such as PCs, laptops, interactive smart board, over head
projector, internet or mobiles in the classroom for instructional delivery has become very common and it has
been found very effective. The smart classroom concept is the modern buzz word for school and college
classrooms around the world which are in a process of transition from traditional to technology supported
classroom instruction. The Smart Classroom integrates voice-recognition, computer-vision, and other
technologies to integrate a tele-education experience with a real classroom experience.

Microsoft PowerPoint is a type of presentation software developed by Microsoft. It is one example of a
technology that migrated from business and industry to education. It was first adopted by business executives
and sales people who used it to give reports at meetings and presentations to clients. It’s capability to
demonstrate and clarify information became evident and it began to make its way into education. It allows one to
show colored text and images with simple animation and sound. PowerPoint is an effective pedagogical tool in
the classroom. PowerPoint presentations can be used in the classroom for initial teaching, for student projects,
for practice and drilling, for games, for reviews, and for tests. This format is attractive to learners, and it appeals
to learners' diverse learning styles, such as visual, auditory, kinesthetic, and creative by employing multimedia
methods, such as sounds, images, color, action, design, and so on. Therefore, it is believed that Power Point
presentations can improve the efficiency of English language classroom instruction. In addition, they can help
teachers organize their thoughts and present their information in an orderly, attractive manner and learners to
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better understand the instruction of the teacher.
2. Literature Review

Today the English language classrooms have become smarter by the use of document cameras, dedicated
computer projection systems and interactive whiteboards. An interactive whiteboard (IWB) is a large interactive
display that connects to a computer projector. A projector projects the computer's desktop onto the board's
surface where users control the computer using a pen, finger, stylus, or other device. Such systems allow users to
make animated, interactive presentations with movement and video. Microsoft PowerPoint is such a software
presentation technique that adds color, images, sound, animation, and hyperlinks to other documents, including
Web documents.

2.1 Positive Aspects of PowerPoint Presentations

While PowerPoint presentations help teachers improve teaching, they also help learners absorb teachers’
messages. Szaboa and Hastings (2000) hold that PowerPoint based classroom instruction helps learners focus
attention and reduce distraction and observe that learners want PowerPoint presentations to be adopted in
English language classroom instruction. Cashman and Shelly (2000) find that learners learn most effectively
when their five senses are involved. The PowerPoint presentations appeal to learners' diverse learning styles, such
as visual, auditory, kinesthetic, and creative by employing multimedia methods, such as sounds, images, color,
action, design, and so on.

Microsoft PowerPoint is user friendly software which allows the integration of visuals and sounds. Schcolnik
and Kol (1999) confirm that PowerPoint is a tool that allows learners to experience a world of real language
opportunity. The use of this presentation software in a friendly, non-threatening classroom atmosphere
encourages the integration of all four skills. Fisher (2003) explains that PowerPoint “can be used for initial
teaching, for practice and drilling, for games, for reviews, and for tests.” However, Towndrow and Vallance
(2004: 109) argue for the necessity of organizing PowerPoint presentations based on a proper lesson outline that
specifies clear and achievable language learning objectives. The show should support the design of language
learning tasks which are not context-free and stand-alone exercises.

Catherina (2006) indicates that learners think PowerPoint based lectures are more interesting than traditional
lectures (p. 4). According to Gaskins (1984) PowerPoint presentations improves effectiveness of presentation
and improves clarity of complex material. Roblyer (2003) indicates that highly effective use of PowerPoint
presentation helps learners to attend to and retain much of what they see on these slideshows (p. 179). Moreover,
Fisher (1998) reports that student scores on tests are even improved with PowerPoint in classroom instruction as
opposed to traditional chalk-walk and talk lectures.

Another important benefit of PowerPoint presentations for the instructors, according to Lanius, C. (2004) is that
instructors can have face to face communication with learners contrary to the conventional chalk board teaching
where instructors often face the chalkboard with their back to the class. Then, the format of creating a title and
bullet points on a PowerPoint slide helps learners identify main ideas and their supporting details and there by
helps learners structure their thinking. Further, the strength of PowerPoint is its ability to allow an instructor to
import graphics, audio, quotes, and music or to link to simulations or Web pages and thus create an enriching
learning experience.

Miltenoff (2003) indicates that PowerPoint can be used as a multimedia and interactive tool. Pictures, animation,
sound effects, and music can greatly enhance the quality of the presentation. It is much easier to use attractive
fonts, photos, clipart, tables, and graphs in PowerPoint. Instructors can use PowerPoint presentations to enhance
the effectiveness of classroom instruction in many ways and in every subject area. Teachers can modify lessons
and use them over and over again. Therefore, teachers save time on handing out instructional material, writing on
blackboard, repeated speech and so on.

2.2 Criticism on PowerPoint Presentations

Although PowerPoint presentations are found to be effective in English language teaching, they pose some
problems too. First, Voss, D. (2004) thinks learners feel ignored in the classroom when the instructor is focusing
on the presentation and not paying attention to the class. Instead of interacting with learners during the class, the
instructor in most cases is transfixed to the podium clicking the mouse all the time because of the need to
advance to the next slide and unable to move across the room giving individual attention to learners. Also it
happens that instructors too often focus on the technical aspects of the presentation rather than on the
information being presented.

Second, Tufte, E. (2003) criticizes PowerPoint presentations by saying that merely flashing words or images on
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the slides won’t make the content relevant if they are not on point. The audience gradually gets bored of the
presentation if the content is not appropriately supported and enhanced. According to Keefe, D. D. and Willett,
J.D. (2004), classroom instruction should be driven by the curriculum and appropriate content and not by the
lavish use of technology. Further, McDonald, K. (2004) argues that focusing on graphics, animations, or sound
effects more than course content, classroom discussion, or effective communication is a pitfall of PowerPoint
presentation.

Third, McFedries, (2001) points out that the default bulleted format of the text promotes narrow-minded thinking
and oversimplifies concepts that are perhaps far more complex than a list of ideas. Also, PowerPoint
presentations eliminate the student's need to think critically about the information being presented. Processing
information is an important step in the learning process, but it is often removed when PowerPoint is misused or
overused.

Fourth, Miltenoff (2003) indicates that teachers do not need to write information on the blackboard, but just click
the mouse. Therefore, it is very easy for teachers to give too much information in one class, which can difficult
for learners to comprehend. What’s more, learners are easily overwhelmed with a large amount of information
given in the PowerPoint presentation (p. 67).

Finally, Boyle (1997) warns that technology such as PowerPoint is a mixed blessing. It helps teachers
communicate information more quickly, but do not necessarily help them analyze whether or not information is
accurate, relevant, or current. The more information they have, the more important it becomes to learn critical
analysis, visual literacy, and information literacy skills (p. 24) but PowerPoint presentations don’t always comply
with this.

3. Research Questions
This study was developed on the following research questions:

e  What do the participant learners perceive about the use of PowerPoint presentations in English classroom
instruction at Preparatory Year Programme?

e  Does the PowerPoint presentation contribute to better learning and result compared to traditional oral
presentation with teacher writing on the board?

4. Purpose of the Research

The perception by both educators and non-educators alike is that PowerPoint presentations can improve the
efficiency of English language teaching. The purpose of this research was to determine whether this study
conforms to this concept. Moreover, the researcher has been an instructor at the PYP and has thought much about
imparting the best classroom instruction and found PowerPoint Presentations as an effective technique to achieve
the goals envisaged in the curriculum and course syllabus in the context of Arab English language learners’
needs.

5. Background of the Study

More recently, the knowledge of English has been considered as one of the factors that can affect technology use
in developing countries. English is considered as the dominant language of technology and computer (Albirini,
2006) because “instructions, messages, and internet texts are generally in some variant of the English language”
(Navdal, 2007, p. 1113). Also, English is the most commonly used language among ten top languages exploited
for communication and interaction via the internet (Internet World Stats, 2010) and almost two-third of websites
on the internet are in English (Global Internet Statistics, 2010). As a result of this, there is a boom for English
language classroom instruction on a global scale especially in the Arab world.

This study was conducted at the Preparatory Year Programme (PYP) at Jazan University, Saudi Arabia. The
majority of the newly admitted learners join the PYP as part of the college degree curriculum, which aims to
prepare learners for their undergraduate studies. The duration of the PYP is one academic year, divided into two
semesters, as well as a summer session, if necessary. Improving learners’ English language proficiency is one
of the objectives of PYP and English is the major component of the programme. In addition to English,
learners learn computer skills, mathematics, communication skills, and health and physical education, in order
to cope with the English-medium studies at university level.

6. The Classroom Setting

The classrooms are equipped with interactive smart boards and projectors. Each instructor is provided with a
laptop. The English course material includes New Headway Plus- Student’s Book, Work Book, and Teachers’
Book. The methodology asks for the integration of four skills.
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The course materials such as New Headway- Plus, Intermediate Learners’ Book, Work Book etc., were scanned
and converted to PDF files. Then slides on PowerPoint were prepared with relevant extracts and exercises from
the PDF files according to the teaching techniques given in the teachers’ book. Slides were prepared to teach
grammar, vocabulary, reading, listening and writing. The teaching procedure is strictly adhered to the
methodology and approaches suggested in the course book and teachers’ book. Listening audio was inserted to
the slides with corresponding exercises. Animation added to sustaining the interest of the learners. A common
practice in PowerPoint presentation is that a single slide is filled with texts and the instructor reading from that.
Contrary to this practice, at a time one specific and appropriate point of the lesson appeared on the screen giving
chance for the learners to read and understand the tasks, exercises etc. Usually for a unit of the course material
25 to 30 slides were prepared. The preparation of slides was no easy task and it took hours to prepare the slides
suiting the demands of the lesson. The encouragement and consolation for such hard work is the fruitful
engagement of the learners throughout the lesson and effective classroom management with all learners showing
much interest and enthusiasm.

7. Significance of the Research

The number of the researches investigating the effects of PowerPoint presentations in the English language
learning classrooms has hitherto been limited. As for the realm of education in general, several research have
been conducted and the results indicate their support for the effectiveness of PowerPoint presentations.
Especially, Jazan University which is a recently founded university and in its initial stages, no such studies have
so far been undertaken in the best of my knowledge. It is expected that the current study would contribute to the
previous evaluations of the proponents of the PowerPoint presentations and to the improvement and
effectiveness of English classroom instruction at the university.

8. Methodology

In order to answer the research questions of the study a survey was conducted on 50 learners who attended
English lessons with PowerPoint presentation for one of the two semesters of the academic session 2011-2012.
Fifteen (15) statements based on a five point Likert-scale ranging from 1 (strongly disagree) to 5 (strongly agree)
was employed to examine learner perceptions about the pedagogical use of PowerPoint presentations in English
language classroom instruction. Some negative statements were included in the Likert- scale statements to ensure
that the participants really read understand the statements and mark their responses accordingly. Also the end of
semester exam results of two classes of the same level, one where PowerPoint was used and the other with
traditional oral presentation with teacher writing on the board, were analyzed to confirm the effectiveness of
PowerPoint presentation compared to traditional oral presentation with teacher writing on white- board with
markers. Also, relevant literature on the topic was reviewed. Thus this study is a both qualitative and
quantitative.

9. The Participants

The participants of the study were one class of 50 arts and humanities male learners in the age group of 18-20,
studying English at the Preparatory Year Programme at Jazan University, KSA. These participants were exposed
to PowerPoint slides and PowerPoint presentations regularly during one semester of their course of study by the
researcher. Therefore, to investigate the learners’ perceptions about the effect of PowerPoint presentations, the
selection of these core group learners was of great importance to the study.

10. The Survey Results

The questionnaire was constructed to find out learners’ perceptions about the effectiveness PowerPoint
presentations in terms of entertainment, information, understanding, organization, and helpfulness in English
classroom instruction. The responses given by the participants are rated according to the following scale: SA
(Strongly Agree), A (Agree), U (Undecided), D (Disagree) and SD (Strongly Disagree).

The results show that the majority of learners prefer PowerPoint presentations over the traditional methods of
lecture delivery and likely have positive attitudes towards the use of PowerPoint presentation in English
language classroom instruction. With mean score falling at 4.4 on a 5-point scale of the responses of 94% of the
participants, it appears that the participants have a positive attitude toward PowerPoint presentations in their
lectures. Only 6% of the participants were unsure of or in disagreement with the statements which express
positive attitudes towards PowerPoint presentations. Besides, learners reported that PowerPoint presentations
could be more beneficial for their English learning and examination review and they were likely to disagree that
they preferred the lectures without PowerPoint presentations. The findings of the participants’ attitudes towards
PowerPoint presentations are summarized in Table 1.
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Table 1. Calculation of mean on likert - scale statements of the survey on learner perceptions about the use of
PowerPoint presentation in the classroom instruction

(Scale of 1-5, higher score = more agreeable to the statement)

SA (5) A4) U@3) D(2) SD(1)
Strongly Agree Agree Undecided Disagree Strongly Disagree
SL. No: Satement SA A U D SD  Mean
1. The lesson with PowerPoint was interesting. 26 21 3 0 0 4.46
52%  42% 6% - -

2. It was easy to follow and understand. 30 18 1 1 0 4.54
60% 36% 2% 2% -

3. It held my attention throughout the class. 28 19 1 2 0 4.43
56%  38% 2% 4% -

4. It stimulated my thinking. 27 20 2 1 0 4.43
54%  40% 4% 2% -

5. It helped me to learn more language elements. 32 18 0 0 0 4.64
64%  36% - - -

6. It helped to use class time efficiently. 29 16 4 1 0 4.46
58%  32% 8% 2% -

7. It was effective in using materials. 27 20 3 0 0 4.48
54%  40% 6% - -

8. It helped to review key points during the lesson. 32 18 0 0 0 4.64
64%  36% - - -

9. It didn’t allow enough class participation. 0 0 2 37 11 1.82
- - 4%  12%  22%

10. It required extensive note-taking. 0 0 3 34 13 1.80
- - 6%  68% 26%

11. It didn’t motivate me during the lesson. 0 0 2 30 18 1.68
- - 4%  60% 36%

12. It is more beneficial for English learning. 32 16 1 1 0 4.58
64%  32% 2% 2% -

13. I prefer lessons without PowerPoint presentations. 0 0 3 24 23 1.60
- - 6%  48% 46%

14. I prefer lessons with PowerPoint presentations. 28 20 2 0 0 4.52
56%  40% 4% - -

15. I could take better notes during the lesson. 25 21 3 1 0 4.40

50%  42% 6% 2% -

11. Result Analysis of Learner Performance at End of Semester Exam

Apart from the questionnaire survey, the summary of end of semester exam result of two sections of English
classes of the same level, one where PowerPoint was used and the other with traditional oral presentation with
teacher writing on the board, was analyzed to confirm the effectiveness of PowerPoint presentation compared to
traditional oral presentation with teacher writing on white- board with markers. The test results show that
learners who were taught with the aid of PowerPoint presentations fared better at the exam compared to the
learners who were taught in the conventional oral presentations with white board and marker pens.

The summary of end of semester exam of two classes at the same level is displayed in Table 2 (a) & (b).

Table 2 (a).
Letter Grade A B C D F
Marks Above 90 80-89 70-79 60-69 Below 60 Total
No: of Learners 05 11 15 14 05 50
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Table 2 (b).
Letter Grade A B C D F
Marks Above 90 80-89 70-79 60-69 Below 60 Total
No: of Learners 04 03 12 21 10 50

Table 2 (a) represents the details of letter grades and marks of learners who were taught using the PowerPoint
presentations and (b) represents learners who were taught in traditional oral lecture and conventional white board
on which instructors wrote with marker pens. The performance of learners who were taught with PowerPoint
presentations are clearly found to be better than those learners who weren’t taught with PowerPoint. Table 2 (a)
indicates a uniform distribution of marks and grades. Moreover, more learners obtained higher grades in Table 2
(a) than those in Table 2 (b). It is evident from the tables that PowerPoint presentations have great impact on the
performance of learners in tests and exams. Thus the effect of PowerPoint presentations in English classroom
instruction is undoubtedly confirmed with these result summary analyses.

12. Discussion

The learner responses to the statements in survey questionnaire clearly indicate that in comparison to the
conventional classroom instruction without PowerPoint presentations, learners preferred smart classrooms with
PowerPoint presentations and they seemed to have positive attitudes towards PowerPoint presentations as they
facilitate better learning and better performance at tests and examinations. Findings of this study conforms to the
results of earlier studies of Cockburn and Matthew, 2006; Apperson et al., 2006; Corbeil, G., 2007; Savoy et al.,
2009; etc and thus it is obvious that PowerPoint presentations can improve the efficiency of English language
classroom instruction.

PowerPoint is a successful token of today’s advanced technology, which learners warmly welcomed as it
enhanced and enriched their English language learning experience. The lesson with PowerPoint was interesting
holding their attention throughout the lessons. Further they followed and understood the lessons with enough
class participation. PowerPoint presentations motivated the learners and stimulated their thinking. The learners
believe that these presentations used the class-time efficiently and made use of learning materials effectively.
The learners particularly considered the easy revision and review aspects of PowerPoint presentation more
valuable. Thus it becomes clear that PowerPoint is an ideal tool for teaching and learning the English language.
In addition, PowerPoint enhances the effectiveness of teacher presentations by highlighting keywords in the
presentation, and displaying pictures and diagrams. The goal of the teacher is to create PowerPoint presentations
that communicate messages effectively.

Due to the constraint of time, convenience, and relevant resources, the study was solely based on the learners’
perceptions to investigate the efficacy of PowerPoint presentations on student learning. Further survey could be
carried out among instructors and lecturers at the university to find out their motivation and attitude towards
using technology and making use of the smart class set up to teach English language. It is also possible to
identify reasons why most instructors and lectures initiate in the use of technology in their classrooms. Only after
getting lecturers’ opinions, reactions, and feedback would the scenario be complete. Then, it would be possible to
see if there is a match or mismatch between the teachers and the learners.

13. Conclusion

The feedback from the participants in this study provided some suggestions on pedagogical changes that can be
made. Almost all the learners responded positively towards the idea of using PowerPoint in English language
classroom. Most important of all, it is hoped that the study could raise the awareness of PowerPoint presentation
as a powerful pedagogical tool in the English classroom instruction, among language teachers, instructors,
lecturers and educators. Teachers should take into consideration how learners like to learn and understand the
learners’ learning needs. Educational technology is playing an important role in the English language classrooms
in the context of globalization and as a result of the emergence of English as a global language. As such
instructors cannot ignore educational technology altogether. However, it does not mean that instructors should be
totally dependent on educational technology but they can incorporate the use of technology to teach as a way to
add variety into classroom procedures so learners get encouraged and motivated and do not get bored. It could be
a form of motivation for the learners and also the teachers themselves.
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