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Abstract
In recent years, central research on relationships has focused mostly on the quality of relationships. It has been
postulated that married and dating couples tend to rate the quality of their relationship differently. The present
study aims to explore this statement in addition to examining the role of gender in couple satisfaction and
consensus. A total of 160 participants that were made up of 80 married individuals and 80 individuals who were
dating were surveyed for this purpose. The Dyadic Consensus and Dyadic Satisfaction subscale from the Dyadic
Adjustment Scale were administered to the couples. Independent-samples T-test was used to analyse the gender
differences in regards to dyadic consensus and dyadic satisfaction. It was found that there was a significant
difference between married and dating couples in regards to dyadic satisfaction in a relationship. However, it
was found that there was no significant difference between married and dating couples in relate to dyadic
consensus in a relationship. In addition, findings of this study revealed that there was no significant difference in
satisfaction and consensus among males and females. Further investigation is recommended on couple’s
problem-solving styles which may lead to noticeable differences between genders, married and dating couples as
relate to their level of satisfaction and consensus.
Keywords: Dyadic satisfaction, Dyadic consensus, Married and dating couples, Malaysia
1. Introduction
The development and maintenance of relationships between couples have always served as a fascinating topic. In
psychology, dyadic consensus and satisfaction were frequently functioned as the tool for global relationship
measure. Halford and Markman (1997) suggested that relationship success is strongly correlated with
satisfaction and consensus. Malaysian Islam Development Department (JAKIM, 2008) reported that there was a
drastic increase in the divorce rates in Malaysia. For example, there were 131 086 marriages against 20 259
divorces in the year of 2007. The high divorce rate revealed that the Malaysian couples should emphasize the
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promotion of successful relationship. The occurrence of separation and divorce usually followed the periods of
decline in the level of relationship satisfaction (Gottman, 1993).
In recent years, central research on this topic has focused mostly on the quality of relationships. Spanier (1976),
a prominent figure in such studies, have argued that the quality of couple relationships can be measured through
exploring the degree of consensus, satisfaction, cohesion and affection in a relationship. As continuous efforts
are being placed into examining the concept, researchers such as Kamey and Bradbury (1995) have further
divided couples in romantic relationships into different categories: married couples, cohabitating couples, dating
couples, homosexual couples and many more. It has been postulated that couples from different categories tend
to rate the quality of their relationship differently. For some couples, the level of satisfaction and consensus
remains constant or even lower over time. Karney and Bradbury (1995) further explained that such relationship
down trend among couples may lead the couples to become stressful and emotionally divorced.
General trends in the existing literature show that married couples were more satisfied and committed in their
relationship. However, the link between relationship status and dyadic consensus wasn’t as pronounce in their
studies. For example, in terms of gender differences, it has been noted that satisfaction and consensus level of
males and females differ because it relies heavily on their perception of what contributes to these two
relationship factors (Sprecher 1988; Rusbult 1983 as cited in Floyd & Wasner, 1994). Thus, this study is
conducted in hope to shed light on these aspects.
The findings in this study may also be advantageous to facilitate alternative and more constructive approaches
for both appraisal of behaviours and healthy interactions in a relationship. On the other hand, intervention
programmes can be specifically designed to assist individuals to recognise perceived discrepancies in
relationship events and how their appraisal processes are associated to consensus and satisfaction in a
relationship.
Moreover, this study appears to be one of the relatively few pioneer studies in Malaysia that sought to compare
and contrast cultural factors and its effect on relationships. Although our sample size may not be representative
of a national sample, results from the study are still indicative of trends in couples in our society. Research
grounds can be expanded with the help of our current findings and future studies can be done to examine these
trends.
1.1 Definitions of dyadic satisfaction and dyadic consensus
Before further discussion, the definitions of dyadic satisfaction and dyadic consensus are first examined. The two
dimensions of relationship quality presented in this study are Dyadic Consensus and Dyadic Satisfaction; both
components are derived from DAS (Dyadic Adjustment Scale). Dyadic Consensus concerns the degree of
harmonious accord between partners on matters of importance to the dyadic functioning of the relationship
(Kurdek, 1992). Kurdek suggested that dyadic consensus consists of high frequency of agreement between
partners. Furthermore, he also specified that dyadic satisfaction can be measured through low instances of
quarrels, discussions of separation, and negative interactions. Miller and Salkind (2002) further elaborated
dyadic consensus as “The degree to which the couple agree on matters of importance to the relationship” (p.
546).
On the other hand, Dyadic Satisfaction is characterised as the extent of appreciation and strain in the relationship
as well as the prevalence with which each partner has completed the disintegration of the relationship (Spanier,
1976). However, Miller and Salkind (2002) elaborated dyadic satisfaction as “The degree to which the couple is
satisfied with the present state of the relationship and is committed to its continuance” (p. 546).
As a conclusion, in this study, dyadic consensus is defined as frequent agreement between couples on matters of
importance to their relationship whereas, dyadic satisfaction is defined as the level of satisfaction experienced by
couples that influence their commitment in a relationship.
2. Literature Review
2.1 Satisfaction and consensus in regards to married and dating couples
Although limited research has been done in this area, there are several notable studies that have attempted to
compare and contrast couple satisfaction and consensus between married and dating couples. In an existing study
of undergraduate couples, it was found that among the 44 dating and 64 married couples, dating individuals
reported more facilitative communication behaviours and more companionship activities than married couples,
which is believed to be an indication of higher consensus and satisfaction in a relationship (Assh & Byers, 1990).
This finding is also accentuated in Jacobson and Margolin’s (1979 as cited in Assh & Byers, 1990) study as their
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study indicated that high levels of reciprocated favourable behaviours elicited in the early impressionable stage
of the relationship may lead to idealised conceptualisations of the partner.
On the other hand, Gonzaga, Campos and Bradburry’s (2007) research on 66 heterosexual dating couples and
172 married couples suggested that, couples who were similar in terms of emotion and personality experience
higher relationship quality, regardless if they’re married or dating. Another study by Floyd and Wasner (1994)
proposed that relationship satisfaction is predictive of commitment and that married couples were more
committed. In order to support their theory, they mentioned that Sprecher’s study in 1988 (as cited in Floyd &
Wasner, 1994) stated social issues and other constraints that would terminate a relationship were significantly
stronger in premarital couples than in married couples.
In addition, Christensen, Sullaway and King (1983 cited in Assh, & Byers, 1990) proposed that couples tend to
use positive dispositional attributions to mould and preserve a set of facilitative perceptions of their partner
during the initial stages of the relationship. In the same vein, Margolin, Talovic and Weinstein (1983) found that
as romantic relationships evolve from the dating stage to matrimonial ties, undesirable bahavioural attributes
became imperceptibly in their partners.
Furthermore, Rusbult’s (as cited in Floyd & Wasner, 1994) investment model in 1983 showed that investments
in the relationship after a marriage were harder to replace compared to new formed relationships. Hence, most
studies have indicated that there are notable fundamental differences between married and dating couples when it
comes to level of satisfaction and consensus in a relationship.
2.2 Gender differences on couple satisfaction and consensus
In terms of gender, level of satisfaction and consensus in a relationship is postulated to be rated differently
between males and females due to different interests. Furman and Simon (2006) put forward the notion that
males may have less of a foundation to serve as a basis for their expectations and representations of romantic
relationships as the nature of their cordial relationships are largely distinguished by less intimate disclosure.
Furman and Simon (2006) posited that females tend to ruminate about relationships and may be more sensitive
to the quality of the relationship. Various authors as cited in Fiese and Tomcho (2001) such as Acitelli (1992),
Fincham, Beach, Harold and Obsborne (1997) and Gottman (1994) shared similar findings and suggested that
females are more relationship oriented as compared to males as they voluntarily undertake the responsibility of
maintaining the well-being of their romantic relationships.
In Davis and Oathout’s (1987) study that included 264 heterosexual student couples where 29 were reported to
be married, the largest predictor of female satisfaction is good communication skills. A research done on 71
married and cohabitating student couples also indicated that for men, happiness in a relationship is strongly
influenced by the degree of their financial security (MacLean & Peters, 1995).
In addition, Floyd and Wasner’s (1994) findings on 530 college student couples suggested that men choose to
remain in a relationship even if there were numerous alternatives (partner options) because they have
purposefully selected their current partner from a pool of available partners where as women choose to remain
committed because they believe that the quality of their alternatives are less favourable compared to men. Taking
all research evidences into consideration, we can conclude that there are differences between males and females
in terms of perceived relationship satisfaction and consensus.
In summary, this study predicts that the relational consensus and satisfaction between partners would reflect the
multidimensionality of intimate relationships and their essentially interactive nature. Subsequently, this research
was undertaken to explore the dyadic effects of consensus and satisfaction which may differ in accordance to
gender differences.
3. Hypotheses
This present study aims to investigate if there is a significant difference in the level of dyadic satisfaction and
dyadic consensus between married and dating couples and also between males and females. The hypotheses of
the study are formulated as below.
Hypothesis 1: There is significant difference between married and dating couples in regards to dyadic consensus
in a relationship; where dating couples would have a higher level of dyadic consensus.
Hypothesis 2: There is significant difference between married and dating couples in regards to dyadic
satisfaction in a relationship; where dating couples would have a higher level of dyadic satisfaction.
Hypothesis 3: There is significant difference between males and females in regards to dyadic consensus in a
relationship; where females would have a higher level of dyadic consensus.
Published by Canadian Center of Science and Education
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Hypothesis 4: There is significant difference between males and females in regards to dyadic satisfaction in a
relationship; where females would have a higher level of dyadic satisfaction.
4. Method
4.1 Participants
The questionnaires were distributed through convenience sampling to participants who volunteered to participate
in the survey. Firstly, non-probabilistic sampling was adopted. At the initial stage, there were 200 participants
involved in the survey. In order to get the equal number for gender, married and dating couples, stratified
sampling and quota were applied. Finally the sample consisted of 160 participants that were made up of 80
married individuals and 80 dating individuals. The ages of the participants ranged from 18 to 42 years and above
with 20 (12.5%) of the participants fitting in the age range from 18 to 22 years, 56 (35.0%) of the participants
fitting in the age range from 23 to 27 years, 20 (12.5%) of the participants fitting in the age range from 28 to 32
years, 9 (5.6%) of the participants fitting in the age range from 33 to 37 years, 11 (6.9%) of the participants
fitting in the age range from 38 to 42 years, and 44 (27.5%) of the participants fitting in the age range of 42 years
and above.
A total number of 80 (50%) male and 80 (50%) female participants were surveyed for the research. There were
22 (13.7%) Malay participants, 126 (78.8%) Chinese participants, 8 (5.0%) Indian participants and the remaining
4 (2.5%) participants were of other races. Among the 160 participants, 22 (13.8%) were Muslims, 78 (48.8%)
were Buddhists, 4 (2.5%) were Hindus, 23 (14.4%) were Christians, 31 (19.4%) had no religion while the
remaining 2 (1.3%) participants were of other religions.
In terms of the participants’ highest education qualification, 11 (6.8%) participants reported to be at a
Pre-University/equivalent level, 42 (26.3%) participants reported to be at a Diploma/equivalent level, 84 (52.5%)
participants reported to be at a Degree/equivalent level, and 23 (14.4%) reported to have other qualifications.
4.2 Instruments
4.2.1 Dyadic Adjustment Scale (DAS)
The Dyadic Adjustment Scale (DAS) designed by Spanier (1976) is used to measure the quality of relationship
in married or cohabitating couples and has an overall reliability of .96 as well as a validity of .86. The DAS was
chosen for this study because it has been previously adapted by various studies to measure relationship quality in
dating couples (Troy, 2000; Hendrick, Hendrick, & Adler, 1988). It has four sub scales: Dyadic Consensus,
Affectionate Expression, Dyadic Satisfaction and Dyadic Cohesion, and is a self-administered 32 item self-report
scale. However, this study only aims to measure the degree of consensus and satisfaction in couples, thus,
Dyadic Consensus and Dyadic Satisfaction were the only subscales used in this study.
The Dyadic Consensus domain comprises 13 items and has a reliability of .90. Participants are given 6
statements to choose from and each statement is assigned a response format (i.e., Strongly Agree = 1, Always
Agree = 2, Occasionally Agree = 3, Occasionally, Disagree = 4, Always Disagree = 5, Strongly Disagree = 6).
Participants are required to choose only one answer. Higher score in this subscale indicates greater level of
disagreements where as lower score indicates better consensus.
On the other hand, the Dyadic Satisfaction subscale has 10 items and has a reliability of .94. From item C1 to C7,
participants are given 6 statements to choose from and each statement is assigned a number (i.e., All the time = 1,
Most of the time = 2, Frequently = 3, Occasionally = 4, Rarely = 5, Never = 6). For item C8, participants had to
rate from 1 to 5, where as for item C9, participants had to rate from 1 to 7 and lastly for item C10, participants
had to choose a statement that is assigned a number from 0 to 5. Participants are required to choose only one
answer for each question. Higher score in this subscale denotes greater satisfaction and lower score denotes less
satisfaction.
4.3 Procedure
A single questionnaire was used to obtain information from the participants. The questionnaire consisted of 3
sections that measures different dimensions; Part A: Demographic, Part B: Dyadic Consensus, and Part C:
Dyadic Satisfaction. Participants were required to read the questions themselves and note down their answers on
questionnaire. Most of the participants answered the questions and returned the questionnaire on the spot.
However, time allowance was also given to participants who wished to take home the questionnaire and resubmit
it a few days later. Seven research assistants helped in the administration of the questionnaire by approaching
participants who were willing to participate.
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Participants were acquainted with the purpose of the study and the length and nature of their participation.
Participants were required to fill in consent forms which were non-obligatory. With the intention to protect the
participants’ confidentiality, they were assured that no efforts will be contracted to discover the participants and
the answers. Participants were instructed to answer honestly and they were reassured that there were no wrong
answers. Before the questionnaires were distributed among the participants, they were notified that they were
allowed to withdraw from partaking in the survey without prior notification if they feel discomfited towards their
involvement in the study.
5. Results
Independent-samples T-test was performed to substantiate the hypotheses put forward in this study. A T-test
analysis was carried out to ascertain the possible gender differences in regards to dyadic consensus and dyadic
satisfaction of individuals towards their marital or romantic relationships. Supplementary to this, another T-test
analysis was conducted to distinguish the possible differences for married and dating couples in relation to their
dyadic consensus and dyadic satisfaction concerning their relationships.
5.1 Group Comparisons
5.1.1 T-Test
Mean differences between married and dating couples on measures of dyadic consensus and dyadic satisfaction
variables were assessed. This did not reveal a significant effect on dyadic consensus and dyadic satisfaction in a
relationship. The dyadic consensus mean for married couples was 31.14 and dating couples was 31.36 [t (158) =
-0.139, p>.05]. The dyadic satisfaction mean for married couples was 42.49 and dating couples was 44.00 [t (158)
= -1.812, p<.01]. Thus, there was no significant difference between married and dating couples in regards to
dyadic consensus in a relationship. However, there was significant difference between married and dating
couples in regards to dyadic satisfaction in a relationship. See Table 1.
Insert Table 1
Mean differences between males and females on measures of dyadic consensus and dyadic satisfaction variables
were assessed. Result revealed no significant difference on dyadic consensus and dyadic satisfaction in a
relationship. The dyadic consensus mean for males was 31.83 and females was 30.67 [t (158) = .713, p>.05].
The dyadic satisfaction mean for males was 43.40 and females was 43.09 [t (158) = .371, p>.05]. Hence, there’s
no significant difference between males and females in regards to dyadic consensus in a relationship. It was also
found that there was no significant difference between males and females in regards to dyadic satisfaction in a
relationship. See Table 2.
Insert Table 2
6. Discussion
The main purpose of this study was to examine if there was a significant difference between married and dating
couples in terms of relationship quality indicators such as dyadic consensus and dyadic satisfaction. Additionally,
this study also sought to explore if there’s a difference between males and females when it came to dyadic
consensus and dyadic satisfaction in a relationship. Our study revealed significant difference between married
and dating couples relation to satisfaction in a relationship. However, results of the study yielded insignificant
differences in other hypotheses. Thus, showing that there’s no significant difference between married and dating
couples in regards to dyadic consensus in a relationship. Moreover, it was also concluded that there’s no
significant difference between males and females in terms of dyadic consensus and dyadic satisfaction in a
relationship.
6.1 Satisfaction and consensus in regards to married and dating couples
Firstly, results of study proved that our second hypothesis was accepted where it was predicted that there was a
significant difference between married and dating couples in regards to dyadic satisfaction. This runs in
-congruent with an existing study of undergraduate couples, where it was found that among the 44 dating and 64
married couples, married couples were less willing to engage in companionship activities compared to dating
couples, which was believed to be an indication of lower satisfaction in a relationship (Assh & Byers, 1990).
Married couples were less agreeable to engage in the same activity compared with couples who were in a
relationship. The finding of our result supported Jacobson and Margolin’s (1979 cited in Assh & Byers, 1990)
study as their study indicated that high levels of reciprocated favourable behaviours elicited in the early
impressionable stage of the relationship may lead to idealised conceptualisations of the partner.
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In addition, Christensen, Sullaway and King (1983 cited in Assh & Byers, 1990) proposed that couples tend to
use positive dispositional attributions to mould and preserve a set of facilitative perceptions of their partner
during the initial stages of the relationship. This would be plausible explanation for the contributing factors to
satisfaction that was not examined in this study. A more significant difference between groups may be detected
if these individual variables were examined as a mean to measure satisfaction. In conclusion, in this study, it was
found that there’s significant difference between married and dating couples in terms of dyadic satisfaction in a
relationship.
Next, it was hypothesized that there is significant difference between married and dating couples in regards to
dyadic consensus in a relationship. However, results refuted the hypothesis. In comparison with our findings,
Floyd and Wasner (1994) actually predicted relationship consensus to be more salient in married couples. On the
other hand, Assh and Byers (1990) studied 44 dating and 64 married undergraduate couples and pointed out that
couples who were dating actually engaged in more facilitative communication which may be predictive of higher
consensus. However, in this study, no significant difference was found between the two groups when it came to
consensus in a relationship.
Gonzaga, Campos and Bradburry’s (2007) research on 66 heterosexual dating couples and 172 married couples
suggested that, couples who were similar in terms of emotion and personality experienced higher relationship
quality, regardless if they’re married or dating. This explanation may be applied to explain our findings. Perhaps
most of the couples recruited shared similarities in their personality, thus it was difficult to pinpoint a difference
between married and dating couples when it came to consensus.
In summary, since the studies on the dyadic effects of consensus and satisfaction between married and dating
couples have been relatively far few in between, this study has contributed to the literature on the multifaceted
dyadic experience of intimate relationship in several important ways
6.2 Gender differences on couple satisfaction and consensus
In this study, it was also hypothesized that there is significant difference between males and females in regards to
dyadic consensus in a relationship. Our results proved otherwise. Again, the lack of research in this field makes
it difficult to compare the present findings with the existing studies. It is possible that no significant differences
were found because other variables that may have contributed to this factor was not measured in this study. In
support of this notion, it is believed that a significant difference may emerge if these variables were examined
individually to represent dyadic consensus in couples instead of measuring a general concept like dyadic
consensus. Hence, it was concluded that no significant difference exists between males and females in regards to
couple consensus.
Lastly, the hypothesis that significant difference exists between males and females in regards to dyadic
satisfaction in a relationship was also refuted by our results. In contrary, MacLean and Peters (1995) study on 71
married and cohabitating student couples showed that for men, happiness in a relationship is strongly influenced
by the degree of their financial security. Moreover, in Davis and Oathout’s (1987) study that included 264
heterosexual student couples where 29 were reported to be married, they decided that the largest predictor of
female satisfaction is good communication skills.
Our results have failed to detect these differences between males and females. Again, there may be other
variables not measured in this study. Troy (2000) postulated that the most important determinant of couple
satisfaction is communication skills. Similarly, Margolin’s work in 1981 (as cited in Assh & Byers, 1990)
suggested that communication exchange between couples across all life cycle stages significantly predicted
relationship satisfaction. Another study conducted on college-age dating couples discovered that self-disclosure
was a key element in relationship satisfaction (Franzoi, Davis, & Young, 1985 as cited in Davis & Oathout,
1987). All these studies highlight the importance of communication and self-disclosure in mediating couple’s
satisfaction. Thus future studies may consider examining how these factors may induce couple satisfaction.
7. Recommendations for future study
There are many ways to improve this study for future research. A wider sample area would be needed to improve
the external validity of the study. Research could be expanded to both urban and rural area so as to be more
representative of couples in our country. Additionally, items in the questionnaire can be revised to be more
sensitive to cultural differences. For instance, couples in Malaysia may not value physical affection such as
kissing daily as a mean of relationship satisfaction.
It is recommended that future studies may opt to explore other variables that underlie satisfaction and consensus
in couples such as communication skills (Troy, 2000) and self-disclosure (Franzoi, Davis, & Young, 1985 as
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cited in Davis & Oathout, 1987). Studies in the future may also choose to study the length of romantic
involvement instead of the stage of a relationship as it has been noted to be a stronger predictor of satisfaction
and consensus in relationships (Assh & Byers, 1990). In support of this view, Margolin, Talovic and Weinstein’s
work in 1983 (as cited in Assh & Byers, 1990) argued that spouses perceived more negative behavioural
attributes in their partners as the length of marriage increased.
Furthermore, perhaps significant findings may be apparent if studies are done on distressed and non-distressed
couples as compared to couples in a normal state. Previous studies showed that distressed couples were more
likely to exchange higher rates of displeasing behaviours compared to their non-distress counterparts (Birchler,
Weiss, & Vincent, 1975; Jacobson, Waldron, & Moore, 1980; Margolin, 1981 as cited in Assh & Byers, 1990)
8. Implications
Despite most of the findings being insignificant, there are several implications to be discussed. Although
Spanier’s (1976) Dyadic Adjustment Scale has been proven to possess excellent psychometric properties, these
scores may be affected slightly when assessed in different cultural settings. The scale was originally developed
by combining items from various marital adjustment scales where most of them are developed based on
American norms. Therefore, results in this study should be interpreted with caution. Hence, it is important to
determine if a scale developed in another cultural context is applicable in different cultures. Next, it is essential
to highlight that cultural factors may have played a role in this study. According to our results, there’s no
significant difference between married and dating couples in regards to consensus in a relationship. This runs in
contrast with existing Western studies.
However, the practice of collectivistic culture in our country may have influenced participants with shared
beliefs and values. The participants have rated both variables similarly regardless of their gender or relationship
stage. Therefore, it is unwise to blindly imply that there is no significant difference between males and females,
married and dating couples when it comes to relationship issues based on our current findings. Other underlying
factors have to be examined before a conclusion can be drawn. In short, this implies that cultural factors have to
be taken into consideration when interpreting results of cross-cultural group comparisons.
9. Conclusion
This study has demonstrated that married and dating couples differ in regards to couple satisfaction. Furthermore,
results indicated that there’s no significant difference between male and female in terms of dyadic satisfaction
and dyadic consensus. Although there’s a stark contrast between our findings and existing studies done in
Western cultures, it should be noted that findings in this study may be attributed to collectivistic culture practices
such as Malaysia.
In this study, individuals have a high tendency to share the same beliefs and values and thus may have rated the
variables similarly regardless of their gender or relationship status. An important implication of this study would
be to interpret findings of cross-cultural studies by carefully examining possible influential cultural factors.
Further research in the future could be done to examine the underlying factors that may have affected couple
satisfaction and consensus. This provides researchers insights into factors that could predict differences between
genders, married and dating couples in regards to relationship satisfaction and consensus.
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Relationship
Variables

Mean Scores
Married Couples

Dating Couples

t (138)

Dyadic Consensus

31.36

31.14

-0.139

Dyadic Satisfaction

42.49

44.00

-1.812**

p>.05
p<.01**
Table 2. Mean Dyadic Consensus and Dyadic Satisfaction Scores for Males and Females in a Relationship
Variables

Mean Scores
Males

Females

t (138)

Dyadic Consensus

31.83

30.68

.713

Dyadic Satisfaction

43.40

43.09

.371

p>.05
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